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Listening to the Webinar
• The audio for today’s webinar is being broadcast through 

your computer. Please make sure your speakers are turned 

on or your headphones are plugged in.

• You can control the audio broadcast via the audio 

broadcast panel

• If you accidentally close the panel, you can re-open by 

going to the Communicate menu (at the top of the screen) 

and choosing Join Audio Broadcast 
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Listening to the Webinar, continued

If you do not have 

sound capabilities on 

your computer or 

prefer to listen by 

phone, dial:

1-650-479-3207

1-855-244-8681
(Toll-Free Number) 

Meeting Code: 
666 844 525

Note: You do not need to 
enter an attendee ID.
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Captioning

• Real-time captioning is provided during this webinar.

• The captions can be found in Media Viewer panel, which 

appears in the lower-right corner of the webinar platform.

• If you do not see the captions, you may need to open the 

Media Viewer panel by selecting the Media Viewer button 

in the upper right corner of the webinar platform. 

• If you want to make the Media Viewer panel larger, you 

can minimize other panels like Chat, Q&A, and/or 

Participants.



Submitting Questions
For Q&A: Please use the chat box or Q&A box to send any 
questions you have during the webinar to Michael Roush or 
Ashley Bray and we will direct the questions accordingly 
during the Q&A portion.

• If you are listening by phone and not logged in to the webinar, 
you may also ask questions by emailing questions to 
mroush@ndi-inc.org. 

Please note: This webinar is being recorded and the materials will be 
placed on the National Disability Institute website at 

www.realeconomicimpact.org

mailto:mroush@ndi-inc.org
http://www.realeconomicimpact.org


Technical Assistance

• If you experience any technical difficulties 
during the webinar, please use the chat box to 
send a message to the host Ashley Bray, or you 
may also email abray@ndi-inc.org. 



National Disability Institute

The mission of National Disability Institute is to 
drive social impact to build a better economic 

future for people with disabilities and their 
families.
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NDI’s Real Economic Impact Network
• An alliance of organizations & individuals dedicated to advancing the 

economic empowerment of people with disabilities. 

• Consists of more than 4,500 members located throughout the United 
States.

• Includes non-profits, community tax coalitions, asset development 
organizations, financial education initiatives, corporations & private-
sector businesses, federal/state/local governments & agencies, and 
individuals & families with disabilities.

• All partners join forces to embrace, promote & pursue access to & 
inclusion of people with disabilities in the economic mainstream.

Learn more about the REI Network at 
www.realeconomicimpact.org/REI-Network.aspx
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http://www.realeconomicimpact.org/REI-Network.aspx


Webinar Objectives

• Overview of Better Money Habits 

• Overview of Better Money Habits Partner 
Page

• Tips on how to integrate Better Money Habits 
into existing programs
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Today’s Presenters
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Misty Hadzima

Senior Vice President,

Enterprise Marketing

Bank of America



Connecting Leaders to Learning
Better Money Habits® - Financial Stability For 
Those Living Paycheck-to-Paycheck

June, 2016



Taking a fresh approach – Better Money Habits®

Bank of America’s flagship program providing objective, 
easy to understand financial education to help empower 
consumers to be informed and prepared to make financial 
choices

• Partnership with education innovator Khan 
Academy

• Content addressing critical financial topics for 
consumers

• Engaging online learning experience at 
BetterMoneyHabits.com

• Free resource for everyone

And now…

• New series on Transitioning Military, Taxes and 
Millennials + Retirement (new content is ongoing)

• Integrated marketing communications efforts to drive 
engagement and awareness
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https://www.bettermoneyhabits.com/index.html?bcen=8a6b
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Topics include: 
• Student Loans
• Renting
• Buying a car
• Taxes
• Money 101 
• Retirement

Topics directed at parents to help 
talk to their kids about money:
• Establishing good money behavior
• Allowances
• Budgeting
• How to manage Online checking 
• Explaining credit and credit cards
• Risk for ID theft
• Money 101

Just launched Q4 2015
Topics include: 
• Borrowing options in an 

emergency – payday loans
• Credit counselors – can they 

help/how to talk to them 
• How to avoid common frauds 
• Negotiating with creditors 
• Building an emergency fund 
• Impact of credit card debt 
• Managing your bills 
• Juggling debt and expenses 

Focusing on topics that address their needs



• Mobile-first design

• Personalized content experience

• Guided experience

• Expanded content formats beyond video

• Quizzes/content recommendations for deeper engagement

• Points and rewards system as motivation to keep going
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BetterMoneyHabits.com overview



Development Partners:

• The Center for Financial Services Innovation

• The Consumer Federation of America

• The National Council of La Raza

• Local Initiatives Support-Corporation-

Financial Opportunities Center

• The National Foundation of Credit Counselors

• The National Urban League 

• NAACP

• CFED

• National CAPACD

• National Congress of American Indians

• Consumer Action

• National Disability Institute

• The Corporation for Enterprise Development 

• United Way Worldwide - United Way Financial 

Stability One Stop Centers   

• NeighborWorks

Thank you, Partners!
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Working with our partners
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• Launched new  
nonprofit partner 
site in February 2016

• Worked with 14 
nonprofit partners  
on the D2D audience 
content 
development

• Visit:
bettermoneyhabits.com/partner

https://www.bettermoneyhabits.com/partners/for-our-partners.html?cm_mmc=EBZ-FinancialEducation-_-vanity-_-EF01VN000I_partner-_-NA&bcen=8a6b


Pre Work for you and your client
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For your client meeting
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Homework for your client
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Content topics include:
• Taking control of your finances
• Getting out of debt
• Establishing or rebuilding credit
• Building better financial habits
• Establishing an emergency fund
• Buying a home

Content types:
• Videos
• Articles
• Listicles
• Infographics
• Worksheets

The content 
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Objectives:

• To identify the unique set of 
priorities and concerns of 
people living paycheck-to-
paycheck.

• To identify the most commonly 
expressed areas of financial 
need. 

• To enhance the topics that are 
most relevant to people living 
paycheck-to-paycheck.

• To identify the most effective 
way to deliver the content.

Developing the Content

23

Questions:

• What are the common financial 
challenges you hear? What are 
the challenges that you face in 
trying to get people to engage, 
learn, and take action? 

• How do people want to learn?  
In person, one-on-one? Or do 
they want to learn by 
themselves at home?  Do they 
want to learn online? 

• Do you think your clients would 
go to a website to learn or do 
they prefer in-person 
interaction?

What We Learned:

• People living paycheck-to-
paycheck are just trying to get 
by each month without getting 
in the red.

• People who are struggling 
financially are dealing with 
scarcity not just of finances, but 
scarcity of time. 

• Don’t seek out help until they 
are facing a crisis.  

• Learn best by doing and want 
information that is relatable, 
credible and relevant to their 
immediate financial situation.

• Are more receptive to financial 
education delivered by trusted 
organizations and coaches.



Objectives:

• Setting and Implementing a detailed budget
- Worksheet on “What To Do Now” 

• Making a plan
• Debt-consolidation loan
• Ways to trim the fat 
• Seeking credit counseling

The New Content: Video
Debt and Steps for Getting out of Debt
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Options:
• Before you borrow, negotiate existing debts
• Talk to friends or family
• Looks to employers, credit unions or banks
• Take a cash advance from your credit card
• Borrow from your retirement funds
• Borrow against your home
• Cash out retirement funds
• Take out a payday loan

Risk Assessment:
• Rank options from lower to higher levels of 

risk
• Call out the risk associated with each option

The New Content: Infographic/Article
Emergencies: What are my options?

25



Steps:
1. Take it day by day – start small with as little as 

$2-$3 a day.
2. Pick something and cut it.
3. Make it easy on yourself – set  up automatic 

transfers.
4. Don’t let debt get in your way – allot funds to 

both savings and debt.
5. Keep your funds accessible – but away from 

temptation.
6. Now, up the ante – aim for 3-6 months of 

expenses.

The New Content: Infographic/Listicle
6 simple steps to jump-start your emergency fund
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Ways to generate additional income:

1. Hold a yard sale
2. Sell you stuff online 
3. Make things to sell
4. Sell at a farmers’ market
5. Babysit or pet-sit
6. Rent out a room
7. Teach lessons, tutor, coach or referee 
8. Redeem reward points
9. Participate in surveys or focus groups
10. Ask for a raise

The New Content: Infographic
10 ways to earn extra cash
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Questions:
1. Do you have high-interest debt?  It may make 

sense to prioritize debt with a double-digit 
interest rate.

2. Do you have an emergency fund? Consider 
saving if you don’t have enough saved to 
cover three months living expenses. 

3. Are you planning for retirement? Remember, 
you can’t borrow for retirement. 

4. Do you have other debts?  You may be able 
to pay down some debt faster.

5. What are your other goals or needs? A new 
car, education or a down payment on a 
home.

The New Content: Infographic/Listicle
5 questions to decide whether to pay down debt or save

30



Questions:
1. Do you have high-interest debt?  It may make 

sense to prioritize debt with a double-digit 
interest rate.

2. Do you have an emergency fund? Consider 
saving if you don’t have enough saved to 
cover three months living expenses. 

3. Are you planning for retirement? Remember, 
you can’t borrow for retirement. 

4. Do you have other debts?  You may be able 
to pay down some debt faster.

5. What are your other goals or needs? A new 
car, education or a down payment on a 
home.

The New Content: Infographic/Listicle
5 questions to decide whether to pay down debt or save

31



Partner Page: Demonstration
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vv BetterMoneyHabits.com/partnerBetterMoneyHabits.com/partner



Reference Documents
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Questions? 
Contact Wynne Lum at wynne.lum@bankofamerica.com

with any additional questions or for more information. 

mailto:wynne.lum@bankofamerica.com




Tips on How to Integrate 
Better Money Habits

• Integrate Better Money Habits in to existing financial 
education programs

 NDI’s “Building Assets & Promoting Choice and Community 
Participation for Persons with Disabilities curriculum”

 Special Olympics – International Global Messengers 

 The Arc of Broward

• Integrate Better Money Habits in to workforce 
development programs 

 CareerSource – Ft. Lauderdale

• Integrate Better Money Habits in to staff trainings 
and continuing education opportunities for staff 36



QUESTIONS?
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Join the Movement!
NDI’s Real Economic Impact Network

Sign-up at bit.ly/NDI-sign-me-up

If you have questions on strategies to build the financial 
wellness of persons with disabilities, you can send your 

question to ask@ndi-inc.org.
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http://bit.ly/NDI-sign-me-up


Wrap-Up 
&

Thank You

Join us for our next webinar:

Wednesday, July 13, 2016 at 3 pm ET

RESOURCE MAPPING:  ENHANCING  
FINANCIAL CAPABILITY OUTCOMES THROUGH 

RESOURCE MAPPING

Presenters:  Michael R. Roush, M.A. and Laurie 
Schaller, National Disability Institute

More information about this webinar will be sent out 
the the REI Network list via email in the coming 
weeks.

Check out future webinars and archived webinars 
(such as today’s recording), 
www.realeconomicimpact.org 39

http://www.realeconomicimpact.org/


Find us at:
www.realeconomicimpact.org

twitter.com/realeconimpact

facebook.com/realeconimpact

youtube.com/user/RealEconomicImpact

flickr.com/photos/realeconomicimpact/

realeconomicimpact.tumblr.com
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http://www.realeconomicimpact.org/

