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   = High disability population areas 
      (over 1,500 SSDI beneficiaries)

   = Local social Security office locations

A = Local supportive services for people with 
disabilities & independent living 
assistance locations

B = Local adaptive community job training and 
financial coaching locations  (are 
located in other areas of Chicago)

C = Other local CBO service locations serving 
people with disabilities 
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      (over 1,500 SSDI beneficiaries)

   = Local social Security office locations

A = Local supportive services for people with 
disabilities & independent living 
assistance locations

B = Local adaptive community job training and 
financial coaching locations (are located 
in other areas of Chicago)

C = Other local CBO service locations serving 
people with disabilities 

D = Branches of major banks 

FACED 

Areas of need & their local service providers

With local bank branches

D D

D

D
D

DD
D

DDD

D

DD
D

DDDDD

DD

DDD

DD
D

D
D

D
D

D
D

D D
DD

D



Banks
Asset Size ($ 

000,000)
Size

# of branches in 

Chicago

# ATM locations in 

Chicago

https://www.branc

hspot.com/il/chica

go/citibank

Acessibility Features

Accessibility/Disa

bility policy 

located on 

website?

Products designed for 

persons with 

disabilities

Active 

Programs/outreach to 

Disability Community?

Physically 

accessible 

branches?

Accessible on-line 

banking (Configured for 

"WCAG 2.0 AA)

Accessible  

Mobile App

Customers with 

disabilities shown 

in ads

Links

Chase 2,153,028  Big 119 398

- Guideline/raised-line checks

- Information reformating (large print, Braille, Audio)

- Operator Relay and TTY/TDD

- Reader services

- Sign language interpreters

- Talking ATMs

- Accessible Web and App

yes not mentioned
accessibility_assistance

@chase.com
Not mentioned yes yes Not found

https://www.chase.com/digital/reso

urces/accessibility

Wells-Fargo 1,737,980 Big 20 25

- Talking ATMs

- Accessible physical locations

- Raised-line, large print, high-contrast checks.

- Free Braille or large-font statements.

- Braille and raised letter embossments on ATM and cards.

- Auxiliary equipment such as magnifiers and headphones.

yes Special Needs Trust

wellsfargoadacoordinat

or@wellsfargo.com,

scholarship program 

for people with 

disabilities

yes yes yes Yes
https://www.wellsfargo.com/about/

diversity/accessibility/

Bank of America 1,725,215 Big 59 50

- Braille, audio and large print

- Accessible electronic documents

- Raised-line and large print checks

- Reader services

- Telecommunications relay service

- Interpreter services

- TTY/TDD

yes

Auto loans for 

customers with 

disabilities

Special Olympics 

https://about.bankofa

merica.com/en-

us/supporting-people-

with-

disabilities.html?bcen=

8a6b#fbid=P3VZ9SQqD

eD

yes yes Not mentioned Not found
https://www.bankofamerica.com/ac

cessiblebanking/access-services.go

Citi 1,407,297 Big 27 15 - Website Accessibility yes not mentioned accessibility@citi.com Not mentioned yes not mentioned Not found
https://www.citigroup.com/citi/acce

ssibility.html

U.S. Bank 452,252 Big 36 45

- Barrier-free banking facilities

- Optimized web experience for bank account transactions

- A strong commitment to provide a welcoming environment

- Assistance for individuals with hearing or speech impairments

- Audio-assisted ATMs in convenient, accessible locations

- A commitment to make online and mobile banking easy for all of 

our customers to use

- A dedicated Accessibility Banking Program Coordinator who can 

answer your questions

yes not mentioned
accessibilitybanking@u

sbank.com
yes yes yes Not found

https://www.usbank.com/accessibilit

y-banking/index.html

PNC 363,681 Big 42 69

- Accessible branches- Drive thru banking and drive up ATMs

- Talking ATMs and PNC DepositeEasy

- Accessible online and mobile banking

- Telecomunication Relay Service/ TDD

- Visually Impaired (VIP) statements: Braille, Diskette, Large Print

yes not mentioned

Member and sponsor 

of various assistive 

tech innitiatives

yes yes yes Not found
https://www.pnc.com/en/customer-

service/accessible-banking.html

Capital One 290,965 Big 0
4 (at Capital One 

Cafes)

We follow the Web Content Accessibility Guidelines (WCAG) and 

use the Accessible Rich Internet Applications (ARIA) specification.

You can also request auxiliary aids and services or reasonable 

modifications to our policies, practices, and procedures. We will 

consider all requests.

Not in details not mentioned
Diverse suppliers 

program
Not mentioned yes not mentioned Not found

https://www.53.com/content/fifth-

third/en/privacy-security/about-our-

site/ada-compliance.html

Fifth Third 139,988 Big 35 37
Acessible Web, Accessible PDFs

Not in details ABLE Account

Project SEARCH, a 

school-to-work 

transition program for 

people with disabilities

Not mentioned yes not mentioned Not found

https://www.53.com/content/fifth-

third/en/privacy-security/about-our-

site/ada-compliance.html

BMO Harris 106,190 Big 30 50?

- Accept calls made via Telecommunications Relay Service -

Accessible ATM ( accessible height, speech output/privacy, input 

controls/function & numeric keys, Braille Instructions

- Website developed in accordance with the World Wide Web 

Consortium (W3C) and the Web Content Accessibility Guidelines 

(WCAG) 2.0.

yes not mentioned
Partner with ADA 25 

and CBLN
yes yes not mentioned Not found

https://www.bmoharris.com/main/a

bout-us/accessibility/accessibility-at-

bmo-harris/

Associated Bank 30,001 Big 5 9 NA No not mentioned not mentioned not mentioned not mentioned Not mentioned Not found

MB Financial 20,048 Big 23 20 NA No not mentioned not mentioned not mentioned not mentioned Not mentioned Not found

Wintrust 4,584 Big 15 15 NA No not mentioned not mentioned not mentioned not mentioned Not mentioned Not found

Republic Bank of 

Chicago
1,888 Big 6 4 NA No not mentioned not mentioned not mentioned not mentioned Not mentioned Not found

Lakeside Bank 1,565 Big 7 7 NA No not mentioned not mentioned not mentioned not mentioned Not mentioned Not found

Marquette Bank 1,547 Big 7 3 NA No
Special Needs Trust

Able Account
not mentioned not mentioned not mentioned Not mentioned Not found

Albany Bank 597 Medium 3 3 ALBANK Online Accessibility Statement - WCAG 2.0 No not mentioned

abtcustservice@albany

bank.com

773-267-7300

not mentioned not mentioned Not mentioned Not found
https://www.albanybank.com/Online-

Accessibility-Statement.aspx

International 

Bank of Chicago
540 Medium 2 2 NA No not mentioned not mentioned not mentioned not mentioned Not mentioned Not found

Gold Coast Bank 477 Medium 1 1 NA No not mentioned not mentioned not mentioned not mentioned Not mentioned Not found

First Eagle Bank 472 Medium 1 1 NA No not mentioned not mentioned not mentioned not mentioned Not mentioned Not found

First Midwest 463 Medium 13 14 NA No not mentioned not mentioned not mentioned not mentioned Not mentioned Not found

Peoples Bank 313 Small 1 1 NA No not mentioned not mentioned not mentioned not mentioned Not mentioned Not found
Delaware Place 

Bank
Small? 1 1 NA No not mentioned not mentioned not mentioned not mentioned Not mentioned Not found

First Financial 

Credit Union
78 Small 2 2? NA No not mentioned not mentioned not mentioned not mentioned not mentioned Not found
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