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Consumer Action Sample Publications and Consumer Resources

Note about publication orders: Community organizations can order Consumer Action publications in bulk, unless
marked "download only." For bulk ordering instructions, see "Ordering Publications" below.

General Financial Education

1) Money Management 1-2-3 (complete module)
www.consumer-action.org/modules/module_money _management_1-2-3

2) Checking and Savings Accounts / The Right Overdraft Protection Plan (complete module)
www.consumer-action.org/modules/module_checking_savings_accounts

3) Credit Scores in the U.S: A guide for students, immigrants and savvy consumers (download only)
www.consumer-action.org/english/articles/credit_scores_in_the us

4) ID Theft & Account Fraud: Prevention and cleanup (complete module) (download only)
www.consumer-action.org/english/articles/id_theft_account_fraud

5) Freeze Your Credit File: Leave ID thieves out in the cold (download only)
www.consumer-action.org/english/articles/freeze_your_credit_file

6) Debtors' Rights (complete module)
www.consumer-action.org/modules/module_debt_collection

7) Personal Bankruptcy: Your financial fresh start (download only)
www.consumer-action.org/english/articles/personal_bankruptcy

8) Resources for Good Credit (download only)
www.consumer-action.org/outreach/articles/resources_for_good_credit

Insurance
9) Auto Insurance: The Basics (complete module)
www.consumer-action.org/modules/module _auto_insurance
10) Insuring Yourself in the "Sharing Economy" (complete module)
www.consumer-action.org/modules/articles/insurancesharingecon_insuring_yourself
11) Homeowners and Renters Insurance / FEMA Assistance (complete module)
www.consumer-action.org/modules/module_disaster_coverage

Telecommunications/Internet
12) Getting Up to Speed: Broadband internet for low-income households (download only)
www.consumer-action.org/english/articles/getting_up_to_speed

More Consumer Education Brochures and Modules

13) Micro Business: Preparing for success
www.consumer-action.org/english/articles/micro_business

14) A Guide to Finding the Right Job Training School (complete module)
www.consumer-action.org/english/articles/job_training _schools




15) Just Say No to Scams (complete module) (download only)
www.consumer-action.org/modules/module _scams

Newsletters / Research
16) Consumer Action News (published three or four times per year)
www.consumer-action.org/news/ca_news
- The robocall scourge (Spring 2019)
- Repaying your student loans (Winter 2017-2018)
- Investment basics (Fall 2017)
- Data protection (Spring 2018)
- Airline passenger rights (Fall 2018)
17) Scam Gram (monthly scam roundup) (download only)
www.consumer-action.org/news/scam-gram
18) Location Tracking and Data Collection (report) (download only)
www.consumer-action.org/press/articles/location_data_survey_report

Consumer Help

19) How to Complain booklet (download only)
www.consumer-action.org/english/articles/how_to_complain

20) Consumer Action's information and referral hotline
https://complaints.consumer-action.org/forms/english-form or 415-777-9635

Advocacy Resources

21) Take Action Center (respond to action alerts, find and contact elected officials)
www.consumer-action.org/engage/petitions
Shortcut to all legislation and action alerts: www.consumer-action.org/action/more

22) Consumer Action Issues and Positions (learn where we stand on our issues of interest)
www.consumer-action.org/about/articles/positions_and_issues/

Ordering Publications
Non-profit groups and government agencies may order our printed publications in bulk. (Not all Consumer Action
publications are available in print.)

Beginning April 1, 2019, we introduced a new Affiliate membership program, which includes six bulk publication orders
at no additional charge beyond the $75 annual membership fee.

Non-members will be billed $15 per 500 copies. We will send an invoice for you to approve before shipment.
To join our affiliate network, visit www.consumer-action.org/affiliate.

Find our bulk order forms and ordering instructions at:
https://consumer-action.org/english/articles/how_to_order_consumer_actions_publications.

For more information, visit www.consumer-action.org or contact nsantiago@consumer-action.org.
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Personal bankruptcy: Your financial fresh start

Bankruptcy is a federal court process that can help consumers eliminate overwhelm-
ing debts or establish a plan to repay them. Depending on your i and circum-
stances, bankruptcy laws may qive you a way to erase many financial obligations
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Welcome to Consumer Action

Consumer Action empo p ationwide to assert their rights in the
marketplace and financially prosper.
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New report: Location data tracking widespread, also widely reviled
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Instructions for non-profit agencies
Search Advanced Search
Non-profit groups and government agencies may order our printed publications in bulk. (Not all .
Consumer Action publications are available in print.) Quick Menu
Beginning April 1, 2019, we are introducing a new Affiliate membership program, which includes Select a Subs W’ =
six bulk publication orders at no additional charge. Non-members will be billed $15 per 500 e "“' Fobicaton Goteco
copies. We will send an invoice for you to approve before shipment. o “‘ = = —_—
Select a Training Module. #

Please be advised that shipments may take up to four weeks. However, a PDF version of

our publications is available for immediate download from within the publication page. s“p n "s

For more information, email Consumer Action at info@consumer-action.org.

Order online Join Our Email List

To order printed publications online, visit the publication page and, under the "Order Publication”
heading, select the number of copies you would like and click "Add to Cart.” When you are finished
selecting the publications for your order, click the "Checkout” button that appears in the upper
right corner of the page. You will be taken to a page where you can enter your mailing information
and complete your order.

Email Address*

If the publication is out of stock, you will not see the “Order Publication" section. If you have any
questions or need more instructions, please email us at info@consumer-action.org or call us at
415-777-9648.

Fax or mail your order ‘j 1.4



