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Listening to the Webinar

• The audio for today’s meeting can be accessed using Computer Audio or 
by calling in by phone. If you select Computer Audio, please make sure 
your speakers are turned on or your headphones are plugged in. 

• If you do not have sound capabilities on your computer or  prefer to   
listen by phone, dial:
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1-929-205-6099

Meeting Code:

240 029 399



Captioning

• Real-time captioning is provided during this webinar.

• The captions can be found by clicking on the “cc” button in your Zoom 
controls at the bottom of the screen. 

• If you do not see the captions after clicking the button, please alert the 
host via the chat box. You may also view captions in your browser at 
http://www.streamtext.net/player?event=NDI.
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Submitting Questions
• Please use the Q&A box to submit any questions you have 

during the webinar and we will direct them accordingly.

• If your question is not answered during the webinar, or 
you are listening by phone and not logged in, you may email
mroush@ndi-inc.org

Slide
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Technical Assistance

• If you experience any technical difficulties during the webinar, please use 
the chat box to send a message to the NDI Host, or you may email: 
kauchenbach@ndi-inc.org.

• Please note: This webinar is being recorded and the materials will be 
placed on the National Disability Institute website at: 
https://www.nationaldisabilityinstitute.org/resources/webinars 



National Disability Institute

•Our Vision: We envision a society in which people with 
disabilities have the same opportunities to achieve financial 
stability and independence as people without disabilities.

•Our Mission: We collaborate and innovate to build a better 
financial future for people with disabilities and their families.

www.nationaldisabilityinstitute.org



NDI’s Real Economic Impact Network
• An alliance of organizations & individuals dedicated to advancing the 

economic empowerment of people with disabilities. 
• Consists of more than 4,500 members located throughout the United 

States.
• Includes non-profits, community tax coalitions, asset development 

organizations, financial education initiatives, corporations & private-
sector businesses, federal/state/local governments & agencies, and 
individuals & families with disabilities.

• All partners join forces to embrace, promote & pursue access to & 
inclusion of people with disabilities in the economic mainstream.

Learn more about the REI Network at 
www.nationaldisabilityinstitute.org/capacity-building/partnerships/



Webinar Agenda

•Define Consumer Rights
• Importance to knowing your consumer rights and how to 

defend them
•Consumer Action resources and tools
•Q&A



Presenter

Nelson Santiago
Community Outreach Manager 
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¨ Education
¤ Multilingual publications
¤ Trainings and workshops
¤ Consumer hotline

¨ Advocacy
¤ Promotion of pro-consumer 

policy, regulation and 
legislation

¤ Helping consumers be 
heard by those in power

Consumer Action



¨ Promote financial 
prosperity

¨ Protect against unfair and 
anti-consumer practices

Consumer rights



¨ Sample 
publications 
handout lists some 
of our most 
popular and recent 
publications

¨ Includes links for 
information on 
downloading and 
bulk orders

Sample publications



¨ Module covers building a 
strong financial foundation, 
achieving financial goals, 
planning a secure financial 
future

Money Management 1-2-3



¨ Module encourages 
unbanked and underbanked 
consumers to get checking 
and savings accounts, and 
guides them through 
selecting, opening, using 
and managing the accounts

Checking and savings accounts



¨ Fact sheet explains 
how credit scores are 
used, ways to 
establish a credit 
history and tips for 
improving a score

Credit scores in the U.S. 



Resource sheets



¨ Credit freeze 
brochure

¨ ID theft module

ID theft prevention and cleanup



¨ Debtors’ rights 
module

¨ Bankruptcy 
brochure

Dealing with debt



¨ Insurance modules
¤ Auto insurance
¤ Insurance in the 

sharing economy
¤ Homeowners and 

renters insurance 
and FEMA 
assistance 

Insurance education



¨ Low-cost 
broadband

¨ Microbusiness
¨ Job training and 

vocational 
schools module

More consumer topics



¨ Scams module
¨ Scam Gram! monthly newsletter: 

Read about the dirtiest players 
in the world of tech fraud, 
credit card scams, ID theft and 
general con-artistry 

Scams and more scams!



¨ Recent topics
¤ Repaying student 

loans
¤ Investment basics

¤ Airline passenger 
rights

Consumer Action News



¨ Consumer complaint hotline
¤ 415-777-9635 or visit www.consumer-action.org 

and click “Submit your complaints”
¤ Help available in English, Spanish and Chinese

¨ How to Complain guide: Download preferred 
language at www.consumer-action.org (click 
“Help Desk”)

Help desk



¨ Read about our issues and policy positions
¤ Visit www.consumer-action.org, then click “Positions & Issues”

¨ Take Action Center
¤ Respond to action alerts by sending messages to elected 

officials
¤ Find federal, state and local representatives 
¤ Visit www.consumer-action.org, then click “Take@ction”
¤ Shortcut to all legislation and action alerts:      

www.consumer-action.org/action/more

Advocacy tools: Be heard



¨ Led a strong group defense against efforts to ban 
public access to the Consumer Financial Protection 
Bureau’s complaint database

¨ Supported new legislation introduced by Congress 
to end forced arbitration in consumer contracts and 
preserve consumers’ rights to a fair trial

¨ Pressed for a successful settlement to cancel 
student loan debt (more than $500 million) for 
students defrauded by the now-defunct ITT 
Technical Institute

Recent advocacy and coalition work



Download and order publications

Use drop-down quick menu or search by title at www.consumer-action.org



Ordering publications

Or, click “Publications” and “How to Order” at www.consumer-action.org



Ordering publications

Order online, by fax or mail, or download



¨ Six free orders for affiliate 
network members (up to 500 
items per order)

¨ Non-members pay $15 per order
¨ Annual affiliate membership fee: 

$75
¨ Join affiliate network: 

www.consumer-action.org/affiliate 

Ordering publications



Affiliate membership

¨ Benefits include six free publication orders annually, 
free webinars, opportunities to apply to attend our 
annual national conference, and more

¨ Small business owners can join as associate network 
members

¨ Annual fee for affiliate and associate membership: 
$75

¨ Join our network: www.consumer-action.org/affiliate 



¨ Consumer Action main office (business line)
¤ 415-777-9648

¨ Consumer Hotline
¤ 415-777-9635
¤ Visit www.consumer-action.org, click “Submit your 

complaints”

Contact us



QUESTIONS?



Wrap-Up 
&

Thank You

If you have any technical assistance 
questions after this webinar, please send 

an email to ask@ndi-inc.org


