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Listening to the Webinar —

The aUdlo for tOday,S meetlng © Choose ONE of the audio conference options %
can be accessed using = o

computer audio or by calling in
by phone. If you select T
computer audio, please make
sure your speakers are turned
on or your headphones are
plugged in.

Automatically join audio by computer when joining a meeting

If you do not have sound
capabilities on your computer or
prefer to listen by phone, dial:

1-929-205-6099
Meeting Code:
879 3188 1103

——
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Captioning o

® Real-time captioning is provided during this webinar.

®* The captions can be found by clicking on the “cc” button in
your Zoom controls at the bottom of the screen.

® If you do not see the captions after clicking the button,
please alert the host via the chat box. You may also view
captions in your browser at:
streamtext.net/player?event=NDI.



http://www.streamtext.net/player?event=NDI
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Submitting Questions o

® Please use the Questions & Answers (Q & A) box to submit
any questions you have during the webinar and we will
direct them accordingly.

® If your question is not answered during the webinar, or you
are listening by phone and not logged in, you may email:
mroush@ndi-inc.org



mailto:mroush@ndi-inc.org
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Technical Assistance

® If you experience any technical difficulties during the
webinar, please use the chat box to send a message to the
NDI Host, or you may email: kauchenbach@ndi-inc.org.

® Please note: This webinar is being recorded and the
materials will be placed on the following websites:

o National Disability Institute: Past webinars

o lllinois Council on Developmental Disabilities: Home page



mailto:kauchenbach@ndi-inc.org
http://nationaldisabilityinstitute.org/resources/webinars
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National Disability Institute o

® Our Vision: We envision a society in which people with
disabilities have the same opportunities to achieve financial
stability and independence as people without disabilities.

® Our Mission: We collaborate and innovate to build a better
financial future for people with disabilities and their families.

National Disability Institute home page



http://www.nationaldisabilityinstitute.org/
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Webinar Agenda

* Why Focus on Credit?
® Getting and Checking your Credit Report

® Building and Improving Credit
® How to Protect Credit

® Additional Resources
® Questions & Answers (Q & A)
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Want credit to work for you?
Introduction to CFPB resources on credit
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Disclaimer

This presentation is being made by a Consumer Financial
Protection Bureau (CFPB) representative on behalf of the
Bureau. It does not constitute legal interpretation, guidance or
advice of the Consumer Financial Protection Bureau. Any
opinions or views stated by the presenter are the presenter’s
own and may not represent the Bureau’s views.

This document was used in support of a live discussion. As
such, it does not necessarily express the entirety of that
discussion nor the relative emphasis of topics therein.
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Financial Wellness for People with Disabilities

In partnership with the Hlinois CGouncil on Developmental Disabilities

Ilinois Council on
Developmental
Disabilities

This project is supported, in part by grant numbers 19/2001ILSCDD-02, from the
U.S. Administration for Community Living, Department of Health and Human
Services, Washington, D.C. 20201. Grantees undertaking projects with government
sponsorship are encouraged to express freely their findings and conclusions.
Points of view or opinions do not, therefore, necessarily represent official ACL

policy.

——



About the Bureau

- The Consumer Financial Protection Bureau regulates the
offering and provision of consumer financial products and
services under the Federal consumer financial laws, and
educates and empowers consumers to make better
informed financial decisions.

"’ . Consumer Financial
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Office of Community Affairs

Part of the Bureau’s Division of Consumer Education and

Engagement

Serves populations who may lack full, affordable access to
financial services
- Low- to moderate-incomes

- Low wealth

- Otherwise financially underserved or vulnerable

‘ |
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The suite of Your Money, Your Goals resources
(slide 1 of 2)

Your Money, Your Goals

toolkit

- The toolkit (English,

Spanish, and Mandarin)

- The training (English
and Spanish)

- Implementation guide

- Resource and referral

guide

- Sample survey
instruments

Companion guides for
special populations
- Focus on Native
Communities
- Focus on People with
Disabilities
- Focus on Reentry

Access electronic materials and order printed copies online:
Consumer finance Protection Bureau, your-money-your-goals

[y
cfp

Consumer Financial
Protection Bureau
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http://www.consumerfinance.gov/your-money-your-goals

The suite of Your Money, Your Goals resources

(slide 2 of 2)

- Booklets

- Behind on bills?
. Available in English
and Spanish
- Debt getting in your way?
- Want credit to work for

Behind on bills?
Start with one step.

you?
- Building your savings?

Building your savings?

Start with small goals.

Access electronic materials and order
printed copies online: Consumer finance
Protection Bureau, your-money-your-goals

Want credit to work for you?
~ Startwith these steps.

‘—’
Consumer Financial
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http://www.consumerfinance.gov/your-money-your-goals

Why focus on credit?

Having a credit record is an important aspect of financial
well-being. For example:

consumers can access credit and how much they will pay.

e Credit reports and credit records can influence whether

have limited financial resources and a lack of a credit

0 Economically vulnerable consumers are more likely to
record can further limit their opportunities.

‘ |
== Consumer Financial
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CFPB research on credit invisibility

Consumers who:

= Have no credit record (11%)

= Have a credit record that cannot
be scored
o Insufficient history (4%)
o Stale history (4%)

= QOverall, 1-in-5 U.S. adults does not

have a credit score

These consumers potentially face
higher costs for borrowing money
and barriers to housing and
employment.

‘—’
Consumer Financial
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Exploring Want credit to
work for you? Start with these steps.

Want credit to work for you?

Your Money,
Your Goals

CF b Consumer Financial 1 9
Protection Bureau
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errors corrected
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My credit snapshot can help you see how credit
can work for you.

TIP: Strong credit can be helpful

@ How are you currently using credit? when it comes to getting the things
that are most IMportant 1o you.

| use credit but | am using credit and
| ran into trouble and struggle to keep up I'm making progress savings to make large
| have never used credit.  stopped using credit. with payments. improving my credit. purchases.
" ~\ s 1 ~ 7~ ~ ~
g S - J et ot Tt N

© Is credit holding you back in any of these areas?

Rl==uam0O
= i e A
.ﬂ.partment ar Cell phone Credit card Education Family House Job Utilities Other

© How could improving your credit help you achieve a goal?

c‘—’ | Consumer Financial 21
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Tool structure

Unfold...

How do | make sure my
credit report is accurate?

This tool will help you:

* Review the information
on your creditreport

* Spot errors you may
want to dispute and
identify other questions
you may have

What you'll need:

o1 A copy of your credit
report (you can use the
Credit Report tool to
get a free copy)

© A pen or highlighter to
mark your report

TIP: Use the Disputing
Errors tool if you find
incorrect info and the
Identity Theft & Fraud tool
if you suspect that you've
been a victim of identity
theft,

Start with one question:

Have you taken a closer look at
what's in your credit report?

‘YOUR MONEY, YOUR GOALS

...refold and turn page

Tool description

c_1»
T

Use this checklist to review the
information on your credit report.

Is this information in your report correct?

@ Use the checklist to review the five
sections of your credit report.

© Highlight or circle things in your credit
report that may be errors, that you don't

recognize, or that you have questions about.

List questions or errors

[ ] Header and

g iritvng

information

0 My name (including spelling), Social Security number,
current telephone number, and current address

O My previous addresses

O My employment history

Public record
information

O My money-related public record information
(like bankruptcies, jidgments, or tax liens)

Collection
:6 agency account
information

O My accounts I've had in collections, if any

O The status of each of my accounts

=@ Creditaccount
information

O All of the accounts in this section (they may be called
trade accounts) belong to me

O The status of each account is listed correctly

O I'm listed accurately on accounts where I'm an
authorized user, co-signer, or joint owner

O Accounts I've closed are listed as “closed by
the consumer”

Inquiries made to
your account

0 Are all “inquiries” or times when I've applied for
credit and a lender reviewed my credit report
correct? To learn more about inquiries, visit:

b.gov/askefpb/1317.

TIP: Beware of companies promising to
remove negative information from your credit
report. If the information is accurate and
current, no one can do this.

Consumer Financial
Protection Bureau

Worksheet
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Additional resources

How do banks, lenders, and
credit providers use this
information?

Companies that look at credit
reports believe that how you've
handled creditin the pastis a
good predictor of how you'll
handle itin the future. This is
why it's important to check your
reports for errors and get errors.
you find corrected.

How long does negative
information stay on your report?
In general, negative information
(like late or missed payments) can
remain on your report for up to
seven years. However, there are
some exceptions including:

+ Bankruptcy (10 years)

= Civil suits and judgments,
and arrestrecords (up to 7
years or until the statute of
limitations expires)

* Criminal

What do landlords and
employers see when they do
credit checks and background
checks?

Some specialty consumer
reporting agencies compile
information justfor landlords
to help them decide who they
rentto. These agencies collect
information such as your name,
previous addresses, amount
of time at each residence, and
payment history records from
your past landlords

Employmentreports often
include credit checks, criminal
history information, civil

and criminal records—such

as bankruptcy filings and
other court documents—and
information related to your
employment history.

To learn more about specialty
reports, visit cfpb.gov/
askefpb/1813/

(never removed)

To learn more about negative
information on your report, visit
cfpb.gov/askefpb/314/

To learn more about employment
records, visit
cfpb.gov/askefpb/1823/

A step further/

Additional resources




Credit report

= Get free copies of your
credit reports

= Decide when to request your
free credit reports

= Figure out what to do once
you receive your reports

£-L
c- r 8 Protection Bureau
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How do | get a free copy
of my credit report?

This tool will help you:

» Get free copies of your
creditreports

= Decide when to request
your free credit reports

= Figure out whatto do
once you receive your
reports

g

Know the facts:

Your credit report is a
record of some of your bill-
paying history, public record
information, and inquiries
by lenders into your credit
history. It does not tell you
your creditscores,

Creditreports may be used
by credit providers, banks,
and landlords. It's important
that you get your free credit
reports every 12 months
and check them for errors,

Start with one question:

When was the last time you checked
your credit report?

YOUR MONEY, YOUR GOALS



Make a plan to get your credit reports for free
each year.

TIP: Watch out for websites that offer free
credit reports or scores. They may require you

U U
.= to share your personal information or try to sell
— ﬁ you products that may not be right for you.

Request a free copy of your credit report. Set a date and mark your calendar.
Requesting your free annual credit reports will not cause your You have a right to get a free report from each of the three
credit score to drop. AnnualCreditReport.com is the only naticnwide credit reporting companies once every 12 months.

federally authorized central source for free credit reports.

O Online Visit AnnualCreditReport.com and follow O I'll request my reports on O I'll request all three
directions to request your free credit report. three dates reports on this date
See 'Be prepared’ to learn about the security L s v e R T S R |
QUEEIINE Yo iy D ackind. Staggering them can This is a good idea if you're
------------------------------------------------------------------------------------------------------------ 1 help you see if anything buying something big soon,
O By mail Download and complete form is changing throughout using credit, so you can
at AnnualCreditReport.com/ the year or if any fraud has correct any errors right away.
manualRequestForm.action
ascurrad.
Mail to:
D T Il ne e s peer e
P.O. Box 105281 Atlanta, GA 30348-5281 DATE COMPANY DATE COMPANY
If additional information is needed to : :
process your request, the credit reporting Equitax Equifax,
a— e i B et Experian, &
............................................................................................................. Experian TransUnion
O By phone Call 877-322-8228 to have arequestform | [ | T
mailed to you. TransUnion

[ |
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Credit report tool:

Be Prepared

cf

|
T

Consumer Financial
Protection Bureau
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What will | be asked for when |
request my report?

You will be asked to provide
some information to verify your
identity. This includes your Social
Security number and previous
addresses (if you've moved in the
last two years).

Also, be ready to answer a series
of security guestions that are
meant to be hard for anyone but
you to answer, such as:

= What's the amount of your
monthly mortgage or car
payment?

= What were your previous home
addresses?

TIP: Each creditreporting
company uses different security
questions. If you find you can't
answer one company's questions,
try requesting your report from
another company. You could also
requestyour reportvia mail.

You can get additional
free reports under certain
circumstances. Visit cfpb.gov/

There is more than one kind

of report. Your creditreportis
just one of many different types
of “consumer reports.” Other
types of consumer reports
include banking history reports,
background checks, and utility
paymentreports.

To learn more about specialty
consumer reports and how to get
a copy of them, visit
cfpb.gov/askefpb/1813

Follow the three steps below to
make sure that the information
included in your reportis
accurate,

Step 1: Request a free
copy of your creditreport

Step 2: Read and review
your creditreport (try the
Checking for Errors tool)

Step 3: Dispute any errors
that you find in your credit
report (try the Disputing
Errors tool)

o 00




Checking for errors How do | make sure my
credit report is accurate?

=  Review the information in
your credit report

= Spot errors you may want to
dispute

This tool will help you: What you'll need:

" Identify Other queStionS you * Review the information 0 A copy of your credit

on your credit report report (you can use the
Credit Report tool to

may have = Spot errors you may S e

want to dispute and
identify other questions

H O A pen or highlighter to
you may have

mark your report

TIP: Use the Disputing
Errors tool if you find
incorrect info and the
|dentity Theft & Fraud tool
if you suspect that you've
been a victim of identity
theft.

Start with one question:

Have you taken a closer look at
what's in your credit report?

Consumer Financial
Cpr Protection Bureau 26
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Use this checklist to review the information on
your credit report.

@) Use the checklist to review the five @ Highlight or circle things in your credit
sections of your cradit report. report that may be errors, that you don't
recognize, or that you have questions about.

Is this information in your report correct? i List questions or errors

Header and O My name (including spelling), Social Security number,
identifying current telephone number, and current address
information

O My previous addresses

O My employment history

Public record O My money-related public record infarmation
information (like bankruptcies, judgments, or tax liens)

Collection O My accounts I've had in cellections, if any
agency account
information

O The status of each of my accounts

— Credit account O All of the accounts in this section (they may be called
B information trade accounts) belong to me
O The status of each account is listed correctly

O I'm listed accurately on accounts where I'm an
authorized user, co-signer, or joint owner

O Accounts I've closed are listed as "closed by
the consumer”

r Inquiries made to O Are all "inquiries” or times when |'ve applied for i TIP: Beware of companies promising to

- your account credit and a lender reviewed my credit report remove negative information from your credit
correct? To learn more about inquiries, visit: i report. If the information is accurate and
cfpb.gov/askefpb/1317 i current, no one can do this.

[ |
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Disputing errors How do | get errors in my
credit report fixed?

= Figure out who to contact
about errors on your credit
report

= Gather the information you

3 This tool will help you: Know your rights:
need to dispute the error Py s
= Figure out who you Errors on your credit
should contact to correct reports, or fraud caused
errors on your credit by identity theft, can make

= Get errors corrected so they rapert R et

or prevent you from

= Gather information to ! e
getting credit in the future.

don,t hurt you in the future dispute the error

= Get errors corrected so You don't have to pay a
they don't hurtyou in company to dispute errors
the future for you. You have a legal

right to dispute errors
yourself for free.

Start with one question:

Did you find any errors in your credit report?

c_» .
Consumer Financial
c! 28
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Use this worksheet to help dispute errors you find
in your credit report.

@ Complete one worksheet for each error - @) Download the dispute letter template from © Mail your dispute letters to the credit reporting
you find in your credit report. cfpb.gov/askefpb/1303 and complete it using the company and the company that provided the
information you write below. information you think is wrong.
Credit report date: TIP: You can also submit your dispute online

through the credit reporting company’s website.
Report reference number:

4 ) D

Explain the error. Request a change. Gather the proof.
What information is inaccurate? What's What are you asking the company to What documents (like copies of
inaccurate about it? change or remove from your report? receipts or letters) can you attach to

show that the information is incorrect?

TIP: Be as specific as you can. If possible, TIP.: To makg it E.ESiErtD find the items
include dates or names that could help you're disputing, include a copy of the

show that the information is inaccurate. part of your report that has the error
marked or circled.

[ |
== Consumer Financial 29
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Correct errors tool: A step
further and Additional
resources

cf

|
T

Consumer Financial
Protection Bureau

When will | hear back about my
dispute?

The company generally has 30
calendar days to investigate your
dispute, After the investigation
is complete, the creditreporting
company should send you the
results within five business days.

What will happen next?

If the dispute results in

a business changing the
information it furnished or
reported to a credit reporting
company about you, they
must notify the various credit
reporting companies,

If you filed your dispute with a
creditreporting company and
they find the information to
be inaccurate or incomplets,
or that it cant be verified, the
creditreporting company must
delete the item or correct the
information in your file. They
must also notify the company
that provided the information
aboutthe error.

If the erroris fixed, you'll receive
a copy of your updated report.
This will not count as your free
annual creditreport.

What if | don't have proof?

You can still submit a dispute,
but having proof will help you
make a better case. If you don't
have receipts, contact your bank
or prepaid card company for
information about payments
you've made.

Having a problem with credit
reporting?

You can submit a complaint to
the Bureau at cfpb.gev/complaint

You can also send the credit
reporting company a letter
stating you don't agree with the
outcome. The creditreporting
company has to clearly note

that the information has been
disputed and provide your
explanation on any future reports.




Action plan

- Identify steps to build a credit
history and track your

progress

= Consider products that can
help you enter the credit
system

‘ [ |
== Consumer Financial
C. 31
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What steps can | take to
build good credit?

This tool will help you: Keep in mind:
= Take steps to build a Building and maintaining
credit history a strong credit history is

important. You can set
yourself up for success

by choosing the right
products and practicing
good credit management,

= Learn about products
that allow you to enter
the credit system and
how they work
= Track your progress
Don't be afraid to ask
for help when you need
it. Refer to the Resource
Cards tool to find
additional support.

Start with one question:

How can having a positive credit history
help you achieve your goals?

YOUR MONEY, YOUR GOALS



Create an action plan to build good credit

@ Consider what you wantto achieve and how (@) Make a plan, choose a product, and ) Choose good habits you want to establish.
credit could help, consider what resources can help you,

What | want to achieve:

‘ ‘ Resources
Steps to build good credit (Organizations, people, or toolsthatcan help) Date to complete
@ Get and review my credit report
O Make sure information in the report is accurate
O Dispute any errors on my credit report
Research credit building options and choose one
{starting with information on the back).
AN Cctablish good habits for managing and paying
E bills, credit cards, and loans
O Check my credit limit so | can keep my balance
well below that limit
O Set up alerts for my payment dates
O Put my monthly payment due dates in my calendar
O
£y
o
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Action plan tool:
Products and services

that can help

cf

|
T
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Products and services
that can help build your
credit history

Building a credit history takes
time. Here are some products
or strategies you may want to
consider.

Use a secured credit card

= Pay a deposit and borrow
money against it

= Charged interest each month
on unpaid balances

= Where to get it: Banks, credit

unions, credit card companies

Take out a credit builder loan

= Lender provides the deposit
and locks itin a savings
account for you

= Payit back over 6 to 24 months

= Typically receive money from
the "loan” when you're done
making payments

= Where to get it: Banks, credit
unions, non-profits

Use an unsecured credit card

= Borrow money up to an
approved credit limitamount

= Must pay at least the monthly
minimum until the balance is
repaid

= Charged interest each month
on unpaid balances

= Where to get it: Large retail
stores, credit card companies

Become an authorized useron a
credit card or have someone
co-sign your loan

Authorized users can make
purchases and payments on
a credit card already held by
someone else

Lenders may be willing to
extend creditto someone
without a credit history if there
is a co-signer with a good
credit history

Payment activity typically
appears on authorized users’
and co-signers’ creditreports

Report less-traditional
payment data

Some companies provide a
way for consumers to have
their payments (such as rent or
cell phone) reported to credit
reporting companies

Keep in mind

Not all products and services

will be right for your situation,

so research them before
choosing one. Whichever
option you choose, check that

your payments will appear on

your credit report. Fees and

conditions may apply, and you

will be legally responsible for
making payments as stated in the

card or loan agreement.




Credit Scores

Understand the factors that
influence credit scores

= Identify things you can do to
improve the credit history
behind your credit scores

= Learn how to access credit
scores

= Find products that can help
you build your credit history

‘ [ |
== Consumer Financial
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How can | improve
my credit scores?

This tool will help you:

* Understand the factors
that influence your credit
scores

* Identify things you can
do to improve the credit
history that's behind your
creditscores

» Learn how to access your
creditscores

* Find products that will
help you build your
credit history responsibly

Know the facts:

A credit score is a number
that predicts how likely

you are to pay back a

loan on time. Companies
use various mathematical
foermulas to create scores
from the informaticon in your
creditreport.

Higher scores reflect a
better loan paying history
and generally make you
eligible for lower interest
rates.

Start with one question:

What is your credit score goal?

YOUR MONEY, YOUR GOALS



Compete this worksheet to see what’s behind your
credit scores.

Consider what goes into your credit a Choose strategies for improving your
score and answer each question. scores that you can try now.
What goes into my credit score I'll make it a habit to: Notes
g Payment Do you make loan payments PO Pay on time, even if it means | can
RS H
m track record and pay bills on time? only make the minimum payment
L i O Set up text alerts for my payment dates
Rarely Sometimes Often O Regquesta new due date so it matches
when | receive my income or benefits
Lo you have a low balance O Try to pay off my credit card balances each
Balances on your credit cards? month, if | have them
O O O i 0O Make more than the minimum payment on :
i loans and credit cards when | can i
Rarely Sometimes Often ; ;
& Use of available Do you get close to your : O Review my credit limit and keep my use :
credit credit limit or "max out"? well below it. Many experts advise using
less than 30% of your limit
: C C i O Pay cash for purchases under $20
Often Sometimes Rarely ;
e Types of credit and Do you have experience using | O The longer | have my accounts and pay
length of history more than one type of credit, : them on time, the more it helps my

like a mortgage, studentor credit score

2 : ;
auto loan, and credit card? O Talk to a financial coach or counselor

about whether opening a new account
( >_( >_ ( ) i may be right for me

Alittle Some A lot

c‘—’ o Consumer Financial 35
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Credit scores tool:

Keep in mind
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Keep in mind

Knowing what'’s in your credit
report and disputing errors is
more important to building
your credit history than getting
a credit score. A credit score
may be a good snapshot of your
credit standing, but it can't tell
you all you need to know before
you apply for a loan.

Pay attention to negative infor-
mation, like judgments, evictions,
bankruptcies, liens, or accounts

in collections. Submit a dispute to
creditreporting companies if any-
thing is incorrect or listed multiple
times on your credit report.

Not sure where to find your
credit scores?

= Check your credit card or other
loan statement. Many major
credit card companies and
some other companies provide
free credit scores to their
customers.

= Talk to a nonprofit financial
counselor, housing counselor,
or coach. To find one, visit
cfpb.gov/askefpb/316.

Can’tfind your scores this way?

= Use an online credit score
service. Be sure you know
what you're signing up for,
how much it really costs, and if
they'll use your information to
sell products to you.

* Buy a score. Keep in mind
that this might be what's called
an “educational” score and it
may be different from the
score a lender uses to make
credit decisions.

There is no “one” credit score.
There are many scores and
scoring formulas available to
you and lenders. To learn more
about different credit scores
and where they come from, visit
files.consumerfinance.gov//

TIP: A limited credit history can
make it very difficult for a lender

to calculate a score for you, and
make it difficult for you to get

a loan or other type of credit.
There are a number of products
considered helpfulin building a
credit history. See the Action Plan
tool to learn more.

Building and improving your
credit history and scores can be
complicated. Ask for help when
you need it.

I'll reach out to the following
financial coach or counselor:




Choosing credit tool

Should | use credit to
buy this?

= Think about upcoming
purchases that may involve
using savings or credit

= Weigh the costs and risks of

1 ] This tool will help you: What you'll need:
using credit | |
= Think about upcoming 00 Any documents or
purchases that may information you have on
involve using creditto the loan or credit card
- Stay alert for red ﬂags or borrow money you plan to use, like

= Weigh the costs and the amount you owe,

SuspiCiOUS Offers risks of using credit your monthly payment

snemalaEn tnternes amount, interest rates,
decision about your and fees
purchase

= Be on the lookout for
common red flags or
suspicious offers

Start with one question:

What are you thinking about buying?

[ |
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Weigh the benefits, costs, and risks before
using credit.

®

Think about your purchase

and its benefits.
What are you thinking about buying?

=
Review the costs of
using credit.

What fees or interest rate are you paying?

s o i on time each month?

or

What will this help you do or accomplish?

How much does it cost?

$

How much can | pay for with savings?

S

What is your estimated monthly payment?

i TIP: If you don't know what your payment
i will be, you can use an online loan or credit
i card calculator to help you estimate it.

Ay

Weigh the risks
of using credit.

Can you comfortably make this payment

O Yes

: ONo
{ How long will you need to make payments?

O I'm not sure

i What are the consequences of not making
i your payments?
i O could lose my .

O My interast rate could be increased
to______ %

O | could be charged additional interest
and fees

0O My monthly minimum paymeant

may increase

O Other:

\/ Make a decision

O I'll hold off until

S

O I'm going to use

from savings and/or

$

of credit

|
= Consumer Financial
r Protection Bureau
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Choosing credit tool:

A step further
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A step further

Use this monthly snapshot to balance your income, expenses, debt
payments, and savings. This can help you better understand how
much money you can use each month to pay for this purchase. You
may want to leave room for unexpected expenses.

If you'd like to track your income and expenses, check out the Bureau's
Behind on Bills booklet.

How much money do you receive
each month? $

Some sources might be: primary and
second jobs, government programs,
disability benefits, other financial support

Subtract your monthly expenses
Examples of monthly expenses mightbe: | — $
rent and utilities, transportation,

education and childcare, cell phone,
debt payments, groceries

% What's left can be put towards this
purchase and unexpected expenses $

Look for red flags

When you shop for financial products and services, you can only make
a decision if you have the information you need. Take a closer look at
the offer if:

* You're being urged to make a big purchase immediately or talked
into taking out loans you dont want or can't afford

* No one gives you clear information in writing—even when you ask for it

* You're asked to sigh a contract with spaces to he filled in later

TIP: If you are concerned about possible red flags or just want more
time to make a decision, feel free to tell salespeople: “| don'tmake
financial decisions without first checking with my I'll contactyou
if I'm still interested.”




3 Ways to Build Your Credit video

=  E3VouTube Search Q
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Identity theft and fraud What do I do if I've been a
victim of identity theft?

= Figure out what to do if you
need to recover from identity
theft or fraud

= Find resources that can help

> : : This tool will help you: Know the facts:
fix the situation and protect B
= Figure out what you Identity theft occurs when
. . need to do to recover someone steals and uses
your ldentlty from identity theft or your personal information
fraud without your permission,
= Find resources that can such as your name, Social
: : 3 : : Security number, or credit
= Report the identity theft to help you fix the situation Security num
and protect your identity '
= Report the identity theft To learn more about
the FTC to the FTC identity theft and whatto
do next, visit
identitytheft.gov

Start with one question:

Do you think someone has your information
or has tried to use it?

‘ [ |
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Take action if you've been a victim of identity
theft or fraud.

cf

TIP: With afraud alert, companies must take reasonable steps to verify your identity before approving new or additional credit.
An initial fraud alert protects you for at least one year, an extended alert for seven.

£
-~
First, call the companies
where fraud occurred.

What you'll need:

O Account or credit card numbers, if you
know them

O Log-in information for your accounts
if you want to contact them through
their websites. Remember, the
companies will never ask you for this
information over the phone.

=

Report the theft to the
Federal Trade Commission.

.......................................................................................................

What you'll need:
O Type of information stolen and how
that information was used

O Your personal information (including
name, birthdate, and address)

O Any information available on the person
who stole your identity

O Additional information on actions
you've already taken

O Explain that your identity was stolen

O Ask them to close the accounts or
remove fraudulent charges

0O Change usernames, passwords, and
PIN numbers for your accounts

TIP: Consider changing your passwords
for other accounts that may have also
been affected, like your email account or
online bank accounts.

...............

What to do:

O Visit |dantﬁytheﬁgw to complete an
“Identity Theft Report,” which is your
official statement about the crime.

.....................................................................

O Order your credit reports from all
three nationwide credit reporting
companies using the free website
annualcreditreport.com. If you have
already requested your three free
reports in the last year, you are also
entitled to request additional reports if
you have placed a fraud alert.

(3

Then, place a fraud alert on
your credit report.

What you'll need:

O Your username and password or
credit file information for Equifax,
Experian, or TransUnien

O Proof of your identity (like your Social
Security number)

You need to contact only one of the big

three consumer reporting companies

online or by phone to place an alert.

» Equifax: Call 1-800-685-1111 or visit
alerts.equifax.com

= Experian: Call 1-888-397-3742 or visit
experian.com

= TransUnion: Call 1-800-680-7289 or
Vizk froiad tranmnion con)

—’.
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Identity theft and fraud
tool: A step further
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A step further

Contact the police to report
identity theft if:

= You know the identity thief,
or have other information
that could help a police
investigation

An identity thief used your
name in a traffic stop or any
encounter with police, or

= A lender, debt collector, or
someone else affected by the
identity theft insists that you

produce a police report

If you choose to file a police
report, take:

= A copy of your FTC Identity
Theft Report

= A government-issued photo ID
= Proof of your address

= Any other proof you have of the
theft (like bills or IRS notices)

= FTC's memo to law
enforcement available at
identitytheft.gov

Ask for a copy of the police report
to provide to lenders or debt
collectors who may requestit.

Freeze them out. In addition to
placing afraud alert you can also
place afree "security freeze” on
your credit report. This generally
prevents others from opening
new accounts in your name, until
you liftthe freeze. A freeze helps
prevent identity thieves from
opening fraudulent accounts in
your name. This also means you
won't be able to apply for credit
as easily if you were planning to
open a new account or apply for
a loan.

You must contact each of the
nationwide creditreporting
companies (Equifax, Experian,
and TransUnion) to freeze your
account, You will have to contact
them to lift the freeze before you
can apply for creditagain. There
is no chargeto lift a freeze.

Protect your identity. Keep

an eye out for identity theft by
reading your statements from
credit card companies, banks,
and credit unions. Also, check
your credit reports regularly for
suspicious activity.

To learn more about checking
your credit reports, try the Credit
Report tool.




Handouts on credit scores and reports

CHECK YOUR CREDIT REPORT
AT LEAST ONCE A YEAR

The Consumer Financial
Protection Bureau advises
consumers to check their credit
reports at least once a year.

Cansumers can recaive free copies of their credit
reports avary 12 manths fram AnnualCreditRepart.

com. This s tha only suthared sourcs under faderal L
that provids froe cradit reparts from the thres major
natienal credit raporting companies - Equifas, Exparian
and TransUnion. Gthar wabsitas that pramise free crodit
reports may requira you to sign up for “free rials” that
eventually charge you or purchase ather produts or
sarvices you may nat naed.

Check your credit repeort te:

Lok for and fix mistaiess that could hurt your ability
toget credic.

* Ba sura your information i comect and up-o.date.
+ Guard against idantity thaft.

Mistakes in your credit raperts, or fraud caused by
idantity thaft, can maka barrowing mara expansive
or prevent you fram gatting eredit

Commeon miztal eredit

reports include:

= Loans and cradit accaunts you'va nevar opened
Mizspalad name, wrang Social Sacurity numbar,
wrong address, or phona numbar.

» Accounts wrangly listed 2 lata, incorrect balancas,
incorract cradit limits, closed accounts lsted as apan,
incorrect delinguency dates, or accounts listed mere
than once.

Understand your credit score

How to rebuild your credit

Banks, credit card companies and
other businesses use credit scores
to estimate how likely you are to

pay back money you borrow.

You have many credit scores
You can have more than one score, because:

» Lenders uze different scores for different
products.

A higher score makez it eazier to qualify for a loan or
lower interest rates. Many scores range from 300-
850, but different companies use different ranges.

Several variables sffact your cradit scors:

= There are many different credit scoring fermulas.
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Building credit from scratch

Starting out in the financial world
can be confusing. And building
good credit takes time. Below are
some types of helpful products, as
well as actions you can take to help
reach your financial goals.

Finding the right products

Secured credit cards

Apply for this card 28 you would a traditional cradit
card. Once approved you deposit an amount of
maney -which can rangs from 350 to $300-into a
separate account. The bank hold: onto thiz deposit
and extends a credit line matching the depesit
amount. Generally, you can build credit with a
sscursd card, but bs surs to ask your card issusr
about reporting to the eradit reporting companies.
Many of these cards include s “graduation”
compaonent. o you are able to move from a
secured card to & traditional credit card seamlessly
after sstablishing a pattem of consistant paymsnts.

Credit builder loans

Financial institutions, typically credit uniens,
deposit a :mall “loan” (often $300-51000) into
alocked savings account and then you pay the
institution back with small-dollar payments over &
10 24 months. These payments ars raportad to the
credit reporting companies. Once you come to the
end of the loan term. you recsive the accumulated
money back in total.

c"" M Consumer Financial
r Frotection Bureau

Consumer Financial
Protection Bureau

Retail store cards

Many gas stations, department storss or retail
chainz offer credit cardz. These cards tend to

be sasier to obtain and typically offer lower
credit lines. Thiz combinatien makes them an
option when you are locking to build up a thin or
nonexistent credit record

Actions you can take & things to
know about your credit report
and score

Get and read your credit report

The first and mostimportant step in building

znd maintaining good credit is to know and
undsratand what iz in your credit repart. You srs
entitled to and can request your credit report
from each of the three nationwide credit reperting
companiss once every 12 months fres of charge at
annualcreditreport.com

Lsarn mors st consumerfinance.gov 1of2
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When you expariance a financial
challenge, your credit record could
suffer. Rebuilding it takes time.
There are no shortcuts or sacrets.

The steps below can help

1. Pay your billz on time, svery time
“On time™ means the payment got to the company
by the day the bill is due. Mail your bills 2 fow days
before they're due.

Autormatic payments from your bank can be a good
way to make sure your bills get paid on time. Keep
track of automatic payments so you know you have

%

4. Wyou can't qualify for a regular
credit card, try a secured card
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Helping youth in foster care
start and maintain good credit

Why is itimpertant for youth in
foster care to check to see if they
have a credit report?

Like many young pecple. youth transitioning out of
foster care ars often unfamiliar with the importance
of good credit, and in zoms cazss there may
alrsady be nsgative itams in their filss at the major
credit bureaus.

A credit reporting project in California’s Los
Angelzs County found that five percent of foster
youth with credit reports had accounts reported

in their names dus to srror: or identty theft. (Thiz
reportis available at tps: /it /i
files/agweb/pdfs/privacy/fostar_youth_credit_
Tecords pdf) These srrars included craditor

a ov

mistakes, mixed identity, incorract or fraudulent
use of a youth's name or Social Security number

on delinquent accounts. Sometimes thars wers
more severs instances of identity theft and fraud
These young people face ths added vulnzrability of
having their personal infarmation passed through
the hands of many people a: they are moved
argund in the child welfare system.

Young peapls that have sxperienced identity theft
may have trouble renting an apartment. getting

& student loan, 2 mobils phons contract, or sven
getting a job because of 2 negative credit report.
Youth who have sxperianced identity theft ohten
lack the suppert and tools to correct the credit
report on thair own.

How do | check a credit report

for a youth in foster care? (for
caseworkers)

The Child and Family Services Improvement and
Innovation Act of 2011 (Public Law No. 112:34)
requires sll stats child welfar agencies o snsure
that youth in fozster care who are 16 and older
recaive a frae copy of any cradit reports annually
and get assistance in interpreting and rezolving any
inaccuracies in the reports.

To comply with this law, child wslfars agencies have
arrangements with ths thres nationwide credit
bureaus, Experizn, Equifsx, and TransUnion. Each of
the credit bureaus has established an enline portal
that caseworkers can use to request cradit reports
for the youth in foster care under the care of their
sgency. Whils ssch credit bursau has & slightly
different system, caseworkers can typically request
the information on an individual youth or in batchss.
Batch requests will pull the reports of 2 large
number of foster youth at the zame time.

¥ you ars & cazewarker for youth in fostsr cars, here
are soma steps you can take

Find out if your agency already has 2 contract
with any of the credit bureaus and if thers is
& designated perzon responsible for pulling
reparts. Alse check to see if each caseworker
must go through 2 training and certification
pracesses to pull reportz.

[

Review the process for obtaining the credit
reports. Each credit bursau’s pracsss iz slightly

y banks and credit unions offer secured credit
rds. With mast of these cards, your credit line
farts out small. You put an amount equal to your
it limit in an account as a deposit.

5 you show you can pay on time, your credit limit
By grow and you may have your deposit refunded.
o5 and interest rates can be high for secured

rds, but using one can help youto establish a
beciit record.

H you pay with a ersdit card, pay your

balance off svery month
burll build credit by using your credit card and
faying on time, every time. Pay off your balances
full each month to avoid paying finance charges.
Bying off your balance each month can also buid
etter credit than carrying a balance. Think about
fgning wp for text alerts and automatic payments
rrake sure you don't pay late or miss 2 payment.

1of2
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Resources for financial educators webpage

Financial education for adults

We help you help the people you serve. For adult financial
educators, the tools here show our latest thinking on consumer
financial behavior and effective financial education practices.

Featured event

Your Meney Your Goals

Tussdays, April 29, 0 16%, 239 from 2-
3 p.m. ET

Vi

details and enroll

Tools and resources to use with the people you serve

We've gathered our tools, workshests, handeuts, and audio recordings by topic.
ad

You can use these resources with the people you serve. You can also doy

the inventory B of marerials that are available.
Explore resources

—

Credit reports and scores

DESCRIPTION

Where to find access to a free credit score
Client handout

Check your credit report
Client handout

Check your credit report (Spanish)
Client handout

Understand your credit score
Client handout

Understand your credit score (Spanish)
Client handout

How to rebuild your credit
Client handout

Credit report rule to live by
Client handout

Watch accounts closely when card data is hacked

Client handout

Watch accounts closely when card data is hacked (Spanish)

Client handout

YYou Have a Right to See Specialty Credit Reports

Clignt handnis

ACTIONS

Download PDF [} Order free copies

Download PDF @ Order free copies

Download PDF [} Order free copies @

Download PDF [ Order free copies &

Download PDF

Dawnload PDF [ Order free copies

Download PDF [ Order free copies @

Download PDF [} Order free copies

Find it at consumer finance gov financial education for adults

= Consumer Financial
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http://www.consumerfinance.gov/adult-financial-education

Accessing and ordering Your Money, Your Goals
booklets

Behind on bills?
Start with one step.

Access electronic
materials, find training
resources and order
printed copies online:

www.consumerfinance.
gov/your-money-your-

goals

‘ .
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http://www.consumerfinance.gov/your-money-your-goals

CFPB’s coronavirus resource home page

|
Consumer Tools v Practitioner Resources v Data & Research v Policy & Compliance v About Us v
- po

Protecting your finances during the =

coronavirus pandemlc Y N

The CFPB is committed to providing consumers with up- M

to-date information and resources to protect and -

manage their finances during this difficult time. "t P

Espafiol | 73 | Tiéng Viét | $+= 01 | Tagalog FEDERAL CORONAVIRUS RESOURCES
White House Coronavirus Task
Force

Resources to help you make financial decisions et COVIDA® from the

Find it at consumer finance.gov coronavirus resources
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https://www.consumerfinance.gov/coronavirus/

Protecting credit during the coronavirus pandemic
(Slide 1 of 5)

Protecting your credit during the
coronavirus pandemic

Espariol | B E{AH3L| Tieng Viét | 9= 0f | Tagalog

By Liane Fiano - APR 06, 2020

SHARE & PRINT n n m E ‘ %

This blog was originally posted on March 19, 2020 and has been updated on April 6,
2020 to reflect new information.

Your credit reports and scores play an important role in your future financial
opportunities. You can use the steps below to manage and protect your credit during the
COVID-19 (coronavirus) pandemic.

Get a copy of your credit report

If you haven't requested your free annual credit reports, you can get copies at
AnnualCreditReport.com. Each of the three nationwide credit reporting agencies (also
known as credit reporting companies) - Equifax, TransUnion, and Experian - allow you to

patvusiirremsrt forfres nnes susnrhuslus manthe Yo ron racniset aAldAitinnal remnrte for
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Protecting credit during the coronavirus pandemic
(Slide 2 of 5)

If you can't make payments, contact your lenders

Many lenders have announced proactive measures to help borrowers impacted by
CQOVID-19. As with other natural disasters and emergencies, they may be willing to
provide forbearance, loan extensions, a reduction in interest rates, and/or other
flexibilities for repayment. Some lenders are also saying they will not report late
payments to credit reporting agencies or waiving late fees for borrowers in forbearance
due to this pandemic. If you feel you cannot make payments, contact your lenders to
explain your situation and be sure to get confirmation of any agreements in writing.

The CFPB has resources to help you discuss the impact of COVID-19 on your financial
situation with your lenders.

c‘—’ o Consumer Financial 49
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Protecting credit during the coronavirus pandemic
(Slide 3 of 5)

Credit reporting under the CARES Act

The recently passed Coronavirus Aid, Relief, and Economic Security (CARES) Act places
special requirements on companies that report your payment information to credit
reporting companies. These requirements apply if you are affected by the coronavirus
disease pandemic and if your creditor makes an agreement (called an "accommodation”
in the Act) with you to defer a payment, make partial payments, forbear a delinquency,
modify a loan, or other relief.

How your creditors report your account to credit reporting companies under the CARES
Act depends on whether you are current or already delinquent when this agreement is
made.

= [f your account is current and you make an agreement to make a partial payment, skip
a payment, or other accommodation, then the creditor is to report to credit reporting
companies that you are current on your loan or account. This applies only if you are
meeting the terms of the agreement.

= If your account is already delinquent and you make an agreement, then your account
will maintain that status during the agreement until you bring the account current.

= |f your account is already delinquent and you make an agreement, and you bring your
account current, the creditor must report that you are current on your loan or account.

‘—’
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Protecting credit during the coronavirus pandemic
(Slide 4 of 5)

Get a copy of your credit report

If you haven't requested your free annual credit reports, you can get copies at
AnnualCreditReport.com. Each of the three nationwide credit reporting agencies (also
known as credit reporting companies) - Equifax, TransUnion, and Experian - allow you to
get your report for free once every twelve months. You can request additional reports for
a small fee if you've already received your free report. Be sure to check your reports for
errors and dispute any inaccurate information.

In addition to your free annual credit reports, all U.S. consumers are entitled to six free
credit reports every 12 months from Equifax through December 2026. All you have to do
is get a "myEquifax" account at equifax.com/personal/credit-report-services/free-credit-
reports/ & or call Equifax at 866-349-5191.
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Protecting credit during the coronavirus pandemic
(Slide 5 of 5)

Routinely check your reports

If you're working with lenders on payment assistance programs or forbearance, routinely
check your credit reports to make sure they are accurate and reflect your agreements.
For example, if your lender agreed to let you skip one month’s payment, make sure they
didn‘t report it as delinquent or a missed payment.

There are other reports you may want to check too, such as reports that monitor your
bank and checking account history, among others. The CFPB has a list of consumer
reporting companies where you can learn more about which reports might be important
to you, depending on your specific situation.

Report and dispute inaccurate information

If you find inaccurate information on your credit reports, use the CFPB's step-by-step
guide to dispute that information with the credit reporting agency and the company that
provided that information to them, also known as a furnisher.

If an investigation doesn't resolve your dispute with the credit reporting company, you
can ask that a brief statement of the dispute be included in your file and included or
summarized in future reports. You can also submit a complaint to the CFPB at
consumerfinance.gov/complaint.
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Dealing with debt during the coronavirus
pandemic

cf

Dealing with debt during the coronavirus
pandemic: Tips to help ease the impact
Espaiol | EEBEF | A3 | Tieng Viét | Tagalog | 2+=0f

By Kristin Dohn - Jun 17, 2020

SHARE & PRINT n u m E ‘ e

This blog was originally posted en March 20, 2020 and was updated on June 17, 2020

Dealing with debt can be a stressful experience. As you plan for the potential economic
impact of coronavirus, there are a number of steps that you can take to help manage
debt in these difficult times.

Contact your lenders if you are at risk of missing
payments

If you think you may fall behind on your payments for your mortgage, auto loan, credit
card, student loan, or other debt, call vour lender and explain vour situation. Credit card

FEDERAL CORONAVIRUS RESOURCES

White House Coronavirus Task
Force

Information about COVID-19 from the
White House Coronavirus Task Force
in conjunction with CDC, HHS, and
other agency stakeholders.

Visit coronavirus.gov @

Centers for Disease Control and
Prevention

The latest public health and safety
information for United States
consumers and the medical and
health provider community on
COVID-19.

Visit the CDC COVID-19 page &

USAGov

Information on what the U.S.
Government is doing in response to
COVID-19.
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Dealing with housing issues during the

coronavirus pandemic

Mortgage and housing assistance
during the coronavirus national

emergency

If you're concerned about how to pay your mortgage or
rent due to the coronavirus national emergency, read on
for information on what to do now, and what your
options are for mortgage and rent payment relief.

The Consumer Financial Protection Bureau (CFPB), Federal Housing Finance Agency
(FHFA) &, and U.S. Department of Housing and Urban Development (HUD) & are
working together to help homeowners and renters during the coronavirus pandemic.

Learn more about:

= Mortgage relief options

= Protection for renters

= Avoiding scams and bad actors
Need help with the basics?

Learn how to read your monthly mortgage statement or understand key mortgage terms,
like mortgage forbearance. Get started with mortgage basics

FEDERAL CORONAVIRUS RESOURCES

White House Coronavirus Task
Force

Information about COVID-19 from the
White House Coronavirus Task Force
in conjunction with CDC, HHS, and
other agency stakeholders.

Visit coronavirus.gov &

USAGov

Information on what the U.S.

[ |
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Resources

® National Disability Institute webinars:
nationaldisabilityinstitute.org/resources/webinars



https://www.nationaldisabilityinstitute.org/resources/webinars/

¢ | FINANCIAL
:IEIL ]l RESILIENCE
CENTER

COVID-19 Online Resource Center
for People with Disabilities and
Chronic Health Conditions

FIMCIN
RESIEACE
RNTER

nationaldisabilityinstitute.org/financial-resilience-center
The Financial Resilience Center was developed by National Disability Institute with
generous funding from the Wells Fargo Foundation.



https://www.nationaldisabilityinstitute.org/financial-resilience-center/
https://www.wellsfargo.com/about/corporate-responsibility/community-giving/

- O0m

Contact Us

If you have any questions on this project, financial wellness
for people with disabilities, or ABLE accounts, please send an
email to ask@ndi-inc.org.



mailto:ask@ndi-inc.org

Financial Wellness for People with Disabilities

In partnership with the lliinois Council on Developmental Disabilities

lllinois Council on
Developmental
Disabilities

In partnership with the lllinois Council on Developmental Disabilities. This
project is supported, in part by grant numbers 19/2001ILSCDD-02, from the
U.S. Administration for Community Living, Department of Health and Human

Services, Washington, D.C. 20201. Grantees undertaking projects with
government sponsorship are encouraged to express freely their findings and
conclusions. Points of view or opinions do not, therefore, necessatrily represent
official ACL policy.

——
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