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Listening to the Webinar
The audio for today’s meeting 
can be accessed using 
computer audio or by calling in 
by phone. If you select 
computer audio, please make 
sure your speakers are turned 
on or your headphones are 
plugged in.
If you do not have sound 
capabilities on your computer or 
prefer to listen by phone, dial:

1-929-205-6099 
Meeting Code:
879 3188 1103
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Captioning

• Real-time captioning is provided during this webinar.
• The captions can be found by clicking on the “cc” button in 

your Zoom controls at the bottom of the screen. 
• If you do not see the captions after clicking the button, 

please alert the host via the chat box. You may also view 
captions in your browser at: 
streamtext.net/player?event=NDI.

http://www.streamtext.net/player?event=NDI
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Submitting Questions

• Please use the Questions & Answers (Q & A) box to submit 
any questions you have during the webinar and we will 
direct them accordingly.

• If your question is not answered during the webinar, or you 
are listening by phone and not logged in, you may email: 
mroush@ndi-inc.org

mailto:mroush@ndi-inc.org
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Technical Assistance

• If you experience any technical difficulties during the 
webinar, please use the chat box to send a message to the 
NDI Host, or you may email: kauchenbach@ndi-inc.org.

• Please note: This webinar is being recorded and the 
materials will be placed on the following websites:
o National Disability Institute: Past webinars
o Illinois Council on Developmental Disabilities: Home page

mailto:kauchenbach@ndi-inc.org
http://nationaldisabilityinstitute.org/resources/webinars
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National Disability Institute

• Our Vision: We envision a society in which people with 
disabilities have the same opportunities to achieve financial 
stability and independence as people without disabilities.

• Our Mission: We collaborate and innovate to build a better 
financial future for people with disabilities and their families.

National Disability Institute home page

http://www.nationaldisabilityinstitute.org/
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Webinar Agenda

• Why Focus on Credit? 

• Getting and Checking your Credit Report

• Building and Improving Credit 
• How to Protect Credit

• Additional Resources 
• Questions & Answers (Q & A)
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Presenter

Irene Skricki

Policy Analyst
Office of Community Affairs
Consumer Financial Protection Bureau (CFPB)
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Want credit to work for you?
Introduction to CFPB resources on credit

July 23, 2020

Irene Skricki, Office of Community Affairs, CFPB
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Disclaimer

This presentation is being made by a Consumer Financial 
Protection Bureau (CFPB) representative on behalf of the 
Bureau.  It does not constitute legal interpretation, guidance or 
advice of the Consumer Financial Protection Bureau.  Any 
opinions or views stated by the presenter are the presenter’s 
own and may not represent the Bureau’s views. 

This document was used in support of a live discussion.  As 
such, it does not necessarily express the entirety of that 
discussion nor the relative emphasis of topics therein.
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Financial Wellness for People with Disabilities

This project is supported, in part by grant numbers 19/2001ILSCDD-02, from the 
U.S. Administration for Community Living, Department of Health and Human 
Services, Washington, D.C. 20201. Grantees undertaking projects with government 
sponsorship are encouraged to express freely their findings and conclusions. 
Points of view or opinions do not, therefore, necessarily represent official ACL 
policy.
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About the Bureau

▪ The Consumer Financial Protection Bureau regulates the 
offering and provision of consumer financial products and 
services under the Federal consumer financial laws, and 
educates and empowers consumers to make better 
informed financial decisions.
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Office of Community Affairs

▪ Part of the Bureau’s Division of Consumer Education and 
Engagement

▪ Serves populations who may lack full, affordable access to 
financial services

◻ Low- to moderate-incomes

◻ Low wealth

◻ Otherwise financially underserved or vulnerable
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The suite of Your Money, Your Goals resources 
(slide 1 of 2)

▪ Your Money, Your Goals  

toolkit
◻ The toolkit (English, 

Spanish, and Mandarin)
◻ The training (English 

and Spanish)
◻ Implementation guide
◻ Resource and referral 

guide
◻ Sample survey 

instruments

▪ Companion guides for 

special populations
◻ Focus on Native 

Communities
◻ Focus on People with 

Disabilities
◻ Focus on Reentry

Access electronic materials and order printed copies online: 
Consumer finance Protection Bureau, your-money-your-goals

http://www.consumerfinance.gov/your-money-your-goals
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The suite of Your Money, Your Goals resources 
(slide 2 of 2)

▪ Booklets 
◻ Behind on bills? 

• Available in English 
and Spanish

◻ Debt getting in your way?
◻ Want credit to work for 

you?
◻ Building your savings?

Access electronic materials and order 
printed copies online: Consumer finance 
Protection Bureau, your-money-your-goals

http://www.consumerfinance.gov/your-money-your-goals
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Why focus on credit?

Having a credit record is an important aspect of financial 
well-being. For example:

Credit reports and credit records can influence whether 
consumers can access credit and how much they will pay. 

Economically vulnerable consumers are more likely to 
have limited financial resources and a lack of a credit 
record can further limit their opportunities.
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CFPB research on credit invisibility

Consumers who:
 Have no credit record (11%)
 Have a credit record that cannot 

be scored 
 Insufficient history (4%)
 Stale history (4%)

 Overall, 1-in-5 U.S. adults does not 
have a credit score

These consumers potentially face 
higher costs for borrowing money 
and barriers to housing and 
employment.
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Exploring Want credit to 
work for you?
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Table of contents

Eight tools related to credit
▪ Yellow – taking the first steps 

of requesting and reviewing 
your credit report and getting 
errors corrected

▪ Blue-Green – planning for 
action to build credit, improve 
scores, or deciding when to use 
credit

▪ Red – can be used for 
immediate challenges and 
needs
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My credit snapshot can help you see how credit 
can work for you.
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Tool structure

Unfold…

Tool description Worksheet

…refold and turn page

A step further/ 
Additional resources
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Credit report

▪ Get free copies of your 
credit reports

▪ Decide when to request your 
free credit reports

▪ Figure out what to do once 
you receive your reports
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Make a plan to get your credit reports for free 
each year.



25

Credit report tool: 
Be Prepared
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Checking for errors

▪ Review the information in 
your credit report

▪ Spot errors you may want to 
dispute

▪ Identify other questions you 
may have
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Use this checklist to review the information on 
your credit report.
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Disputing errors

▪ Figure out who to contact 
about errors on your credit 
report

▪ Gather the information you 
need to dispute the error

▪ Get errors corrected so they 
don’t hurt you in the future



29

Use this worksheet to help dispute errors you find 
in your credit report.



Correct errors tool: A step 
further and Additional 
resources 
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Action plan

▪ Identify steps to build a credit 
history and track your 
progress

▪ Consider products that can 
help you enter the credit 
system
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Create an action plan to build good credit
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Action plan tool: 
Products and services 
that can help
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Credit Scores

▪ Understand the factors that 
influence credit scores

▪ Identify things you can do to 
improve the credit history 
behind your credit scores

▪ Learn how to access credit 
scores

▪ Find products that can help 
you build your credit history



Compete this worksheet to see what’s behind your 
credit scores.

35
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Credit scores tool: 
Keep in mind
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Choosing credit tool

▪ Think about upcoming 
purchases that may involve 
using savings or credit

▪ Weigh the costs and risks of 
using credit 

▪ Stay alert for red flags or 
suspicious offers
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Weigh the benefits, costs, and risks before 
using credit.
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Choosing credit tool:        
A step further

   



3 Ways to Build Your Credit video

40
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Identity theft and fraud

▪ Figure out what to do if you 
need to recover from identity 
theft or fraud

▪ Find resources that can help 
fix the situation and protect 
your identity

▪ Report the identity theft to 
the FTC
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Take action if you’ve been a victim of identity 
theft or fraud.
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Identity theft and fraud 
tool: A step further
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Handouts on credit scores and reports
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Resources for financial educators webpage

Find it at consumer finance gov financial education for adults

http://www.consumerfinance.gov/adult-financial-education
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Accessing  and ordering Your Money, Your Goals 
booklets

Access electronic 
materials, find training 
resources and order 
printed copies online: 

www.consumerfinance.
gov/your-money-your-
goals

http://www.consumerfinance.gov/your-money-your-goals
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CFPB’s coronavirus resource home page

Find it at consumer finance.gov coronavirus resources

https://www.consumerfinance.gov/coronavirus/
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Protecting credit during the coronavirus pandemic 
(Slide 1 of 5)
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Protecting credit during the coronavirus pandemic 
(Slide 2 of 5)
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Protecting credit during the coronavirus pandemic 
(Slide 3 of 5)
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Protecting credit during the coronavirus pandemic 
(Slide 4 of 5)
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Protecting credit during the coronavirus pandemic 
(Slide 5 of 5)
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Dealing with debt during the coronavirus 
pandemic
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Dealing with housing issues during the 
coronavirus pandemic
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Resources

• National Disability Institute webinars: 
nationaldisabilityinstitute.org/resources/webinars

https://www.nationaldisabilityinstitute.org/resources/webinars/


COVID-19 Online Resource Center 
for People with Disabilities and 
Chronic Health Conditions

nationaldisabilityinstitute.org/financial-resilience-center
The Financial Resilience Center was developed by National Disability Institute with 
generous funding from the Wells Fargo Foundation.

https://www.nationaldisabilityinstitute.org/financial-resilience-center/
https://www.wellsfargo.com/about/corporate-responsibility/community-giving/
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Contact Us

If you have any questions on this project, financial wellness 
for people with disabilities, or ABLE accounts, please send an 
email to ask@ndi-inc.org.

mailto:ask@ndi-inc.org
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Financial Wellness for People with Disabilities 

In partnership with the Illinois Council on Developmental Disabilities. This 
project is supported, in part by grant numbers 19/2001ILSCDD-02, from the 
U.S. Administration for Community Living, Department of Health and Human 

Services, Washington, D.C. 20201. Grantees undertaking projects with 
government sponsorship are encouraged to express freely their findings and 

conclusions. Points of view or opinions do not, therefore, necessarily represent 
official ACL policy.
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