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Listening to the Webinar
• The audio for today’s meeting can be accessed using 

Computer Audio or by calling in by phone. If you select 
Computer Audio, please make sure your speakers are 
turned on or your headphones are plugged in. 

• If you do not have sound capabilities on your computer or  
prefer to  listen by phone, dial …

1-929-205-6099

Meeting Code:

829 1398 6516
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Captioning

• Real-time captioning is provided during this webinar.
• The captions can be found by clicking on the “cc” button in 

your Zoom controls at the bottom of the screen.
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Submitting Questions

• Please use the Q&A box to submit any questions you have 
during the webinar and we will direct them accordingly.

• If your question is not answered during the webinar, or you 
are listening by phone and not logged in, you may email 
kpisani@ndi-inc.org.
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mailto:kpisani@ndi-inc.org


Technical Assistance

• If you experience any technical difficulties during the 
webinar, please use the chat box to send a message to the 
NDI Host or email kpisani@ndi-inc.org

• Please note: This webinar is being recorded and you will 
receive an email with the YouTube link within a week. The 
materials will be placed on the National Disability Institute 
website at: Taxes and Tax Preparation.
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https://www.nationaldisabilityinstitute.org/financial-wellness/taxes/


Welcome (1)

Michael R. Roush, M.A., AFC® 
Director, Center for Disability-Inclusive
Community Development (CDICD)
National Disability Institute
mroush@ndi-inc.org
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National Disability Institute (NDI)

• NDI is a national nonprofit organization dedicated to building 
a better economic future for people with disabilities.

• NDI is the first national organization committed exclusively 
to championing economic empowerment, financial 
education, asset development and financial stability for all 
persons with disabilities. NDI affects change through public 
education, policy development, training, technical assistance 
and innovative initiatives.

• Visit NationalDisabilityInstitute.org.
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http://www.nationaldisabilityinstitute.org/


Thank you
This webinar is hosted with support from
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Welcome (2)

Ana Maria Rivera
Program Manager
Family Economic Mobility
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Polling Question #1

• Does your free tax preparation/VITA program currently serve 
taxpayers with disabilities?
o Yes

o No

o Not applicable
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Polling Question #2

• If you are with a free tax preparation/VITA program, how 
confident are you in your outreach efforts to taxpayers 
with disabilities?
o Very confident
o Somewhat confident
o Not confident at all
o Not applicable
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Polling Question #3

• If you are with a free tax preparation/VITA program, how 
confident are you in making accommodation requests for 
taxpayers with disabilities?
o Very confident
o Somewhat confident
o Not confident at all
o Not applicable
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Polling Question #4

• If you are a person with a disability, a family member or a 
disability service provider, have you used a VITA/free tax 
preparation service in the past?
o Yes
o No
o Not sure
o Not applicable
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NEW Resources and Tools to
Boost Capacity to Serve 

Taxpayers with Disabilities
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Updated Tax Pages

Taxes and Tax Preparation
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https://www.nationaldisabilityinstitute.org/financial-wellness/taxes/
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Informing Others About Free Tax Preparation

https://www.nationaldisabilityinstitute.org/financial-wellness/taxes/informing-others-about-free-tax-preparation/


Website: Importance of Spreading the Word
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Helping others
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Free Tax Prep For People With Disabilities

http://www.nationaldisabilityinstitute.org/financial-wellness/taxes/free-tax-prep-for-people-with-disabilities/


Resources for Taxpayers with Disabilities

Free Tax Prep
For People 
With 
Disabilities
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http://www.nationaldisabilityinstitute.org/financial-wellness/taxes/free-tax-prep-for-people-with-disabilities/


Ensure Your Free Tax Prep Site is 
Accessible to All
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Disability Script
bit.ly/Disability-Question

Download: Why Ask the Disability Question at VITA Sites
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http://www.bit.ly/disability-question
https://www.nationaldisabilityinstitute.org/wp-content/uploads/2022/11/why-ask-the-disability-question-vita-2022.pdf


Quick Reference Guides

Download: Quick Reference 
Guide-Taxes and Free Tax Prep

Download: ABLE Accounts 
and Tax Time Savings
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https://www.nationaldisabilityinstitute.org/resources/taxes-guide/
https://www.nationaldisabilityinstitute.org/resources/tax-able-guide/


Resource: Person-First Language

Download: Examples of Person-First Language
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https://www.nationaldisabilityinstitute.org/wp-content/uploads/2022/05/people-first-language-2022.pdf


Resource: Accommodation Requests

Download: Making Accommodation Requests and What is an Accommodation?
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https://www.nationaldisabilityinstitute.org/wp-content/uploads/2021/01/making-accommodation-request.pdf


Customizable Promotional Flyers

Downloadable flyer: Your 
Earned Income Tax Credit 
Mythbusters

Downloadable flyer: Prepare 
and file your taxes for free

DownloadableFlyer: You 
Earned it
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https://www.nationaldisabilityinstitute.org/wp-content/uploads/2022/11/ndi-freetaxes-mythbusters-flyer.pdf
https://www.nationaldisabilityinstitute.org/wp-content/uploads/2022/11/ndi-freetaxes-vita-flyer.pdf
https://www.nationaldisabilityinstitute.org/wp-content/uploads/2022/11/ndi-freetaxes-youearnedit-flyer.pdf


Social Media Posts & Toolkit (1)

• NDI/Share our Strength Social Media Messages
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https://docs.google.com/spreadsheets/d/1SPN67JtGbqofwoSuwiQ2oGNudXTEADjJ/edit?usp=sharing&ouid=102092863712765194647&rtpof=true&sd=true


Social Media Posts & Toolkit (2)
• How to use the document, News Articles, Hashtags and 

Accounts to Follow
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Previous NDI Tax-Related Webinars

• Creating a Plan to Promote Free Tax Preparation Services 
to Taxpayers with Disabilities - November 2, 2022

• Taxpayers with Disabilities and Families: it's Not Too Late to 
Maximize Your 2021 Tax Credits - October 6, 2022
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https://youtu.be/SQaoFUtygRQ
https://youtu.be/4ksi3aycEN8


Guest Presenter

Don Dill
Senior Tax Analyst
SPEC HQ – National Partnerships
Internal Revenue Service
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Resources
• Accessible Forms & Publications
• IRS ASL Videos
• Disability Related Products
• More Information for People with Disabilities
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http://www.irs.gov/forms-pubs/accessible-irs-tax-products
http://www.youtube.com/IRSvideosASL
http://www.irs.gov/forms-pubs/disability-related-products
http://www.irs.gov/individuals/more-information-for-people-with-disabilities


Special Guest

Sara Johnson
Co-Founder and COO
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Q & A



EVALUATION

Please complete post-webinar 
evaluation upon sign-off

https://ndiinc.formstack.com/forms/sos_12_1_22_webinar_eval


Additional Questions or Need Technical 
Assistance for Your Tax Outreach

Contact us at 
ask@ndi-inc.org
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mailto:ask@ndi-inc.org


Follow NDI on Social Media

@NationalDisability
@NatDisability
@National-Disability-Institute
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Contact Information

Michael R. Roush, M.A., AFC® 
Director, Center for Disability-Inclusive
Community Development (CDICD)
National Disability Institute
mroush@ndi-inc.org

Kish Pisani
Project Coordinator 
National Disability Institute
kpisani@ndi-inc.org

NationalDisabilityInstitute.org
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https://www.nationaldisabilityinstitute.org/
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