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Li s t e n i n g  t o  t h e  We b i n a r

• The  aud io for today’s m ee ting can  accessed  using Com pute r Audio or by ca lling in  

by phone . If you  se lect Com pute r Audio, p lease  m ake  su re  your speakers a re  

tu rned  on , your headphones a re  p lugged  in , or your Blue tooth  is connected .

• If you  do not have  sound  capab ilitie s on  your com pute r or p re fe r to  listen  by 

phone , d ia l:
• 1-877-853-5257 (toll free )
• Meeting Code : 868 3780 8256
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Ca p t i o n i n g

• Real-tim e  cap tion ing is  p rovided  during th is webinar.

• The  cap tions can  be  found  by clicking on  the  closed  cap tions icon  in  your

Zoom  contro ls a t the  bottom  of the  screen .

• If you  do not see  the  cap tions a fte r clicking the  bu tton , p lease  a le rt the  host

via  the  Q&A box.
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Q u e s t i o n s  a n d  Te c h n i c a l  I s s u e s

• Questions: Please  use  the  Q&A box to  subm it any questions you  have  during 

the  webinar, and  we  will address them  accord ingly.
• If you  have  add itiona l questions a fte r the  webinar, or if listen ing by 

phone , and  are  not logged  in to  Zoom , p lease  send  your question(s) to  
She lby Vasquez as svasquez@ndi-inc.org.

• Technica l Issues: If you  have  technica l d ifficu ltie s, p lease  use  the  Q&A box to  

send  a  m essage  to  She lby Vasquez. If you  are  unab le  to  use  the  cha t, p lease  

em ail She lby a t svasquez@ndi-inc.org. 

mailto:svasquez@ndi-inc.org
mailto:svasquez@ndi-inc.org


Slide  5

N D I W ELCO M E

Ka t ie  Me t z

Director, Financia l Resilience Center
Nationa l Disab ility Institu te  
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N a t i o n a l  D i s a b i l i t y  In s t i t u t e

The  first na tiona l organ iza tion  com m itted  exclusive ly to  cham pioning 
econom ic em powerm ent, financia l educa tion , asse t deve lopm ent and  financia l 
stab ility for a ll pe rsons with  d isab ilitie s for the  past 18 years.

Miss ion
• Collabora te  and  innovate  with  d ive rse  partne rs in  the  d isab ility com m unity 

and  public and  priva te  sections to  im prove  in form ed financia l decision-
m aking and  financia l hea lth  for people  with  d isab ilitie s na tionwide .

• National Disab ility Institu te : Nationa lDisab ilityInstitu te .org

http://www.nationaldisabilityinstitute.org/
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To d a y ’s  e v e n t  i s  h o s t e d  b y :

With  generous support from :
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We l c o m e  f r o m  Ex p e r i a n

La u ra  Mu n d y

SVP, ESG, Ethics, Inclusion Governance and 
Transforma tion
Experian
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Gimme a Little Credit



Disclaimer

• The purpose of this  presenta tion is  to help you better unders tand credit reporting and 
to provide general information about how you can manage your credit report so that 
you can get the credit you need and want.

• For legal reasons  I:
• Cannot dis cus s  is sues  specific to your personal credit report
• Cannot advise individuals  about how to improve their personal credit report or 

credit s cores

• Cannot submit disputes  regarding your personal credit report on your behalf

• Information regarding Experian policies  and proces ses  is  current as  of the date 
of this  presenta tion, but may change.
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Credit
It is  a privilege you earn

The choice is  yours . 
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What is  credit? 

14

Obtaining goods  or s ervices  and paying for 
them at a  later date under agreed upon terms   

• Credit cards , mortgages  and car loans

• Service contracts : cable televis ion, 
telephone, utility s ervice 

• Your financial references



Credit does  not equal debt
Build a pos itive credit his tory so you can 
get the bes t terms  when you inves t in 
debt.
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The three national credit 
reporting companies

Credit reporting companies  s erve 
consumers  and bus ines ses  by 
making pos s ible:

• Ins tant credit

• Lower-cos t credit

• Nationwide credit

• Widespread availability

• Account management

16



The credit cycle
You pay lender

Lenders  
updates  
records

Lender shares  his tory 
with credit reporting 
companies

Credit reporting 
companies  
share with new 
lenders

Credit
Cycle

1

2
3

4
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Credit reporting companies  are like 
libraries
Credit reporting company clients  check 
out information . . .

. . .only if they have a permis s ible purpose 
under the law. 
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The Fair Credit Reporting Act
Permis s ible Purposes

• Open or manage credit accounts
• Offers  of credit
• Employment purposes
• Underwrite insurance
• A bus ines s  transaction initiated 

by the consumer
• Court order or federal jury subpoena
• Valuation of risk of an inves tor
• Eligibility for government license
• Disclosure to consumer

19



Defining credit reports  and their 
importance

What is  a  credit report?

• Your personal credit report includes  a 
record of your financial accounts  and 
obligations  and the identification 
information as sociated with them

• This  report is  sometimes  called a 
credit file  or a  credit his tory

• Credit reporting companies  collect and 
organize data about your credit his tory 
from your creditors  and bankruptcy 
public records

20



Defining credit reports  and their 
importance

Why is  it important?

• Lenders  use credit reports  and credit s cores  to 
gauge the likelihood that you will pay back a loan

• A s trong credit his tory enables  you to 
obtain a credit card, home and auto loans  and 
many other valuable credit s ervices , and can 
affect the amount that you pay 
for those s ervices

• Reports  are also used in other non-lending 
s ituations  –  employment checks , apartment 
rental applications , utilities , cellular phones , etc. 

• Your credit report s erves  as  your financial 
references  to companies  with whom you want 
to do bus ines s  21



The players  in the credit cycle

Credit
Reporting

Companies

Lenders

Risk
Score

Modelers

The
Government YOU
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Information comes  from you

Information you provide in an 
application for credit, hous ing, or 
insurance is  reported to credit 
reporting companies
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What’s  in a credit report?

• Identifying information
• Account information
• Bankruptcy public records
• Inquiries
• Dispute ins tructions
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What’s  NOT in a credit report?

Credit reporting companies  do NOT s tore: 

• Criminal background

• Medical information

• Buying habits  /  transaction data

• Income

• Bank account information

• Credit s cores
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How long is  information kept on a report?

Type of account Time frame

Open accounts  in good 
s tanding Indefinitely

Closed accounts  in good 
s tanding 10 years

Late or mis sed payments 7 years

Collection accounts 7 years

Chapter 7 bankruptcy 10 years

Chapter 13 bankruptcy 7 years

Credit inquiries 2 years
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Common myths  about credit reporting

When paid, the 
bad debt will go 

away

The credit reporting 
company denied me 

credit

I’m not 
respons ible for 

those charges  on 
our account

A divorce decree 
s eparates  joint 

accounts

Consumers  mus t 
give their 

permis s ion for a  
report to be is sued

Reques ting 
your own report 

and preapproved 
offers  harm your 

credit his tory

There is  only 
one credit 

s core and it is  
on every report
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What is  a credit s core?

• Used ins tead of a  manual “score sheet”

• Valuable risk management tool

• Many different models , with many different 
s cales  available from many different sources

• Credit reporting companies  often “apply” the 
model s elected by the creditor when delivering 
the credit report; however, the credit s coring 
model, or formula, is  proprietary to the 
developer
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Risk factors  are the key

• Generated when a risk s core is  
calculated

• Tell the consumer what to addres s  in 
their credit his tory to become more 
creditworthy

• Are largely cons is tent from model-to-
model

• Are usually included in or described in 
an adverse action notice

• Experian provides  risk factors  to 
consumers  with the s cores  it provides  
through its  direct-to-consumer s ervices
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VantageScore® 4.0
Characteris tics  Contributions

VantageScore 4.0 Contributions

41%

20%

6%

20%

11% 2% Payment History, 41%

Utilization, 20%

Balances, 6%

Depth of credit, 20%

Recent credit, 11%

Available credit, 2%
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Ten Rules  for Managing Credit

1. Es tablish a credit report

2. Always  pay as  agreed

3. Get a credit card

4. Use caution in clos ing accounts

5. Apply for credit judicious ly

6. Time is  key

7. Demons trate s tability

8. Have a plan

9. Put credit to work for you

10. Share your knowledge
31



Free Credit Reports  and Scores :
Experian Credit Monitoring

• www.Experian.com

• Free Experian credit report and FICO Score

• Report and s core refreshed every 30 days

• FICO score monitoring with Experian data

• Experian credit monitoring and alerts

• Free dark web surveillance report

• Credit card and loan offers  matched for you

• No credit card information required

http://www.experian.com/


Centralized source for free reports
www.AnnualCreditReport.com

• One free report from each of the three bureaus  
is  available every twelve months

• Single contact point:
• Telephone –  877.322.8228
• Mail
• Internet

• Fee for credit s core dis closure

33



Experian education resources
On the Web

• #CreditChat
• Weekly Twitter chat began in 2012, helping our community learn about credit 

and other personal finance topics  (e.g. s aving money, paying down debt, 
improving credit s cores , overcoming barriers  to financial inclus ion and financial 
succes s )

• ex.pn/CreditChat

• Experian.com
• Comprehens ive Blog with advice for consumers  on everything related to credit, 

credit cards , loans  and identity theft protection. 
• www.Experian.com/CreditEducation

Ask Experian advice column, s ample consumer report, frequently asked 
ques tions

• www.Experian.com/ConsumerEducation
Electronic vers ions  of our published materials , s ample credit report, videos , 
PowerPoint presentations  with talk notes  and more

34

http://www.experian.com/blogs/news/about/creditchat/
http://www.experian.com/CreditEducation
http://www.experian.com/ConsumerEducation


Experian Boos t
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100M
consumers could 

benefit from 
greater access to 

credit

79M
with

FICO® Scores 
below prime

h
53M
ave no file or
sparse data
on record

There are millions of US 
consumers with “think credit 

files” or limited paths to 
financial inclusion, and there 

has rarely been an 
opportunity to improve the 

process…until now!



Experian Boost® 
empowers YOU to 
instantly impact 
FICO® Scores.

Experian Boost was created 
with the goal of helping you 
take control of your financial 
future.
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How it works
• Connect the account(s) you 

use to pay your utility bills

• Choose and verify 
the positive payment history 
you want added to your 
Experian credit file, including 
streaming services, some 
rent and insurance payments

• Like magic, you’ll get to see a
real-time re-calculation of 
your FICO® Score

• You have the option to 
stop contributing this data at 
any time
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Experian Go 
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FICO® Score Simulator – Step 1
In the Credit profile of the Experian app, select ‘View FICO® Score Simulator’ 
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FICO® Score Simulator – Step 2
Toggle account types by selecting them from the top menu. 
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FICO® Score Simulator – Step 3
See how different actions you make may impact your FICO® Score and get an explanation of your simulated score.
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FICO® Score Planner – Step 1
In the Credit profile of the Experian app, select ‘View FICO® Score Planner’ 
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FICO® Score Planner – Step 2
Set a target in the Score Planner
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FICO® Score Planner – Step 2
Set a target in the Score Planner and select the timeframe for your when you’d like to reach your goal
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FICO® Score Planner – Step 1
Get a custom action plan and see the top actions to take to reach your target 



J UST LAUNCHED: 
Experian Smart Money



Introducing Experian Smart Money™ Digital Checking & Debit Card

Build credit without the debt. The experts at Experian® have created the 
new Experian Smart Money™ Digital Checking Account & Debit Card.
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Account Opening & Benefits

Build credit using your bills

 $50 bonus with direct deposit 

No monthly fees, no minimum 

Secure and FDIC insured up to $250,000

Start using your debit card instantly 

 55,000+ no-fee ATMs nationwide

Track bills, spending & subscriptions 

Deposit cash at popular retailers 

Customer support 7 days a week



Account Onboarding (Set PIN & Add to Digital Wallet) 



Account Onboarding (Add Funds pt. 1)



Account Onboarding (Add Funds pt. 2)



Set up Direct Deposit 
There are two ways to set-up your direct deposit 



Set up Direct Deposit – automatically through your employer



Set up Direct Deposit – through a pre-filled form



Manage Account & Debit Card Features



ATM Finder 
Access 55,000+ no-fee ATMs nationwide



Increase your financial power with 
the right information & tools

Scan the QR code, check out the tools & resources, 
and use code NDI23 to snag Experian IdentityWorks 

Core on us for 12 months 
NationalDisabilityInstitute.org/

Financial-Resilience-Center/
Take-Action 

https://www.nationaldisabilityinstitute.org/financial-resilience-center/take-action/


Thank you!
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Q  & A 
Tim e  P e r m it t in g
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Vi s i t  t h e  Fi n a n c i a l  Re s i l i e n c e  Ce n t e r  O n l i n e

Fin a n cia lRe s ilie n ce Ce n t e r .o rg

Online Resource Center 
for People with Disabilities and 
Chronic Health Conditions
Resource Highlights: 
FRC’s Identity Theft & Scams
FRC’s Credit Page (Also in Spanish)

https://www.nationaldisabilityinstitute.org/financial-resilience-center/
https://www.nationaldisabilityinstitute.org/financial-resilience-center/identity-theft/
https://www.nationaldisabilityinstitute.org/financial-resilience-center/credit/


Slide 67

FREE P r e m i u m  Se r v i c e  Go / Bo o s t  Co d e

Ta ke  Act ion  on  Go / Boos t  Cod e s : 

Nationa lDisab ilityInstitu te .org/

Financia l-Resilience -Cente r/Take-Action

https://www.nationaldisabilityinstitute.org/financial-resilience-center/take-action/


Th a n k  Yo u :  Ex p e r i a n !
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