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Does the user have low vision?
Is the user hard of hearing?
Does the user have limited dexterity?

When working with new iPad users consider the following:

Understanding the users’ needs can help identify the devices and features that might work best for them.

CREATING A MORE SEAMLESS EXPERIENCE 

ACCESSORIES

KEYBOARDS
Can be helpful for people who have difficulty with touchscreens

STANDS
Can help with positioning and comfort when on camera

STYLUSES
Can help users who have trouble with finger dexterity
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TRAID & TELEHEALTH
MAKING AN IPAD MORE ACCESSIBLE

ACCESSIBILITY OPTIONS

FOR MORE INFORMATION CONTACT YOUR LOCAL TRAID CENTER:

justicecenter.ny.gov/traid-program

DISPLAY TEXT & SIZE
Options to make text bold, increase
contrast, make text larger, and more 

SUBTITLES & CAPTIONING
Options to turn on closed captions for videos 

HEARING DEVICES
Option to connect with hearing aids with
Bluetooth capability

CHOOSING AN IPAD - PHYSICAL CHARACTERISTICS

Larger screens can be better for individuals how need more magnifications but are less portable.
Smaller screens are more portable but may be harder to see.
Some devices will have a home button, others require gestures to go back to the home screen.

SCAN CODE FOR VIDEO TUTORIALS
The Justice Center has compiled a series of helpful video tutorials to better
assist you and your users with using an iPad for telehealth videos. Scan the QR
code at the left to access the playlist.


