	
	
	



	
	
	



Transcript from Applying with Confidence: Your SSDI and SSI Roadmap webinar
Presented by National Disability Institute’s Financial Resilience Center. October 23, 2025. 
This transcript has been lightly edited for clarity.

>> BECKY MACDICKEN: Good morning, everyone! It is the top of the hour at 11:00 Eastern time. Thank you for joining us this morning. We're going to wait another minute or so for people to get settled in and join us in the virtual Zoom room. Give us another minute, and we will get going. 
>> BECKY MACDICKEN: The numbers are steadily climbing, and we respect everyone's time, as well. We will get going with housekeeping at this time. Welcome. My name is Becky MacDicken, and I'm a director of financial empowerment here at the National Disability Institute. We welcome you here today to Applying with Confidence: Your SSDI and SSI Roadmap. We are going to have a couple of speakers, our experts from NDI, to talk about the subject. But we will do housekeeping first. 
As you can see: we have ASL interpretation. It has been arranged, and there will be two interpreters for this event. They will switch off periodically. We will be between Jenese, and Janina. Watch for them if you need ASL. If you need to view the interpreter, please navigate to the menu bar at the bottom of your screen, and click on interpretation and select American Sign Language to view the interpreters in the second windowpane. We also have captioning happening, if you need to access. You can use your computer audio by calling in on the phone. To call in for audio, you need to dial 877-853-5257. 
The meeting code is 860-7039-8520, and Liz just put that in the chat for everyone, as well. If you do not see the captions, you can click the CC button if you need to see closed captioning. That is at the bottom of the Zoom control. If you do not see those captions after clicking the CC button, please alert us in the Q&A box. If you have any other questions or technical assistance needs, you can use the Q&A box. The chat box has been disabled for this webinar. Questions will be addressed by our presenters and people behind the scenes as time allows. If your question is not answered during this webinar, and you are listening or unable to use the Q&A box, please email Liz Layman at elayman@ndi-inc.org. Please note that we will be recording this webinar, and the materials will be available on our Financial Resilience Center page within one to two weeks. 
So, in case you are not familiar with NDI or if we are new to you, we are a national nonprofit organization dedicated to building a better financial future for people with disabilities and their families. We were the first organization committed exclusively to championing economic empowerment, financial education, asset development and financial stability for all people with disabilities for the past 20 years. Yes, we are celebrating our 20th anniversary. A couple of quick tidbits on what we do: we build capacity of the field through training and technical assistance. We are working on driving system change by implementing models that can be replicated throughout the country. We are testing innovative approaches to financial empowerment. We are leading research to uncover barriers and opportunities, and we are advancing change through public education and policy development. 
We are here today because of our Financial Resilience Center. If you are not familiar with our website, please do check it out at www.financialresiliencecenter.org. We have developed this website during COVID but are keeping it updated with the most recent information on different topics. 
We give a lot of timely and up to date information, alerts and financial tools, definitely federal policy and their impact on different policies. We have the resources provided in an easy Q&A format under topic areas of interest. And if you are interested in learning more about FRC and making sure you are on our email list, please do sign up. And the link has just been added to the chat, as well for signing up for our newsletters and alerts. With that, I believe I will be turning things over now to our two presenters. Today, we have two NDI staff, Marlene Ulisky and Nancy Boutot. They are both managers and trainers here at NDI, and they have been here for a long time. They are just fabulous presenters. I think you will enjoy your time. With that, I will turn it over to you two. 
>> NANCY BOUTOT: Thank you so much, Becky. We appreciate that. I will kick us off, and then Marlene can introduce herself as she picks up with her slides. We hope that you both enjoy the presentation today. We are so glad that you are here with us. My name is Nancy Boutot. I am a manager and trainer of financial empowerment at National Disability Institute. We can go on to the next slide.
I want to tell you about our agenda today. During our time today we are going to talk about SSA’s (which is the Social Security Administration’s) disability benefit programs. We are also going to talk about Medicare and Medicaid. We are going to talk to you about the disability evaluation process and how to apply for benefits. Then, we are also going to talk to you about expediting the application process. We will give you some tips and key takeaways. And hopefully, we will have time for question and answers. And, as Becky just mentioned, we will be also answering your questions throughout the webinar with our awesome team behind the scenes. 
So, a little bit about the Social Security Administration: SSA is an independent agency of the United States federal government that provides financial protection for the nation’s people, supporting Americans throughout all of life's journeys. During the government shutdown, SSA continues to process benefit claims and some other workloads as shown in the SSA contingency plan which we will put in the chat for you. SSA administers retirement, disability, survivor, and family benefits. And it determines eligibility and enrollment for Medicare. SSA also offers several programs for individuals with disabilities. The two largest that we are going to talk about are Social Security Disability Insurance, otherwise known as SSDI, and Supplemental Security Income, known as SSI. We can go on to the next slide. 
Social Security Disability Insurance benefits require that someone has worked and has a work history with enough lifetime and recent work credits to meet an insured status rule. Work credits are received through employer payroll taxes, which we sometimes know as FICA. SSDI benefits may also be paid to a person with a disability who is a wage earner or was a wage earner, as well as a disabled adult child, or widow or widower, of that wage earner who is, who has a disability, is deceased or retired.
Supplemental Security Income, SSI, on the other hand requires the person to be a person with a disability, to have limited income and limited resources meaning savings/assets. These needs-based benefits may be paid to disabled children under the age of 18, disabled adults including blind individuals or individuals who are under the age of 65. With that, I am going to turn it back to Becky for our first poll question.
>> BECKY MACDICKEN: I didn't mention we are going to put a couple of poll questions throughout the webinar. I will help to read those polls, and then we will tally and move along. We would appreciate your input. The first poll on a scale of 1 to 5, five being the most confident, how well do you currently understand your SSI and/or SSDI benefits? The second question is do you understand the differences between SSI and SSDI? I will give you a few seconds here. 
[bookmark: _Int_RFwSUXzL]All right, it looks like we are slowing down. I will give you a few more seconds. It looks like we are all in the right place because everyone needs a little more help in feeling confident in their understanding of SSI and SSDI. Do you understand the differences? 74% or so say yes. But there's a lot who say no. So, you are in the right place today. I will end this poll, and we will move along. Thank you. 
>> NANCY BOUTOT: Thanks, Becky, and thanks, everyone for filling that out. We are glad you are here. I hope, by the end of this presentation, you will understand these programs a little bit better. So, if we go on to the next slide, I would like to talk about the amount of the monthly payment that an individual can receive whether they are receiving SSDI or SSI. An SSDI payment is based on average lifetime earnings, in other words each of us will receive a different payment once we retire. Or if we become disabled prior to retirement. On the other hand, an SSI payment is based on someone's living arrangement, their marital status and their income. The maximum federal benefit rate for 2025 is $967 per month. Some states do pay a small state supplement in addition to this. You can check with your local state for that information. There is typically a cost-of-living increase every year. From the third quarter of last year to the third quarter of this year, beneficiaries who receive either a benefits or an increase in their monthly payment would happen the following January. For example, this past year, the cost-of-living adjustment was 3.2%. The cost-of-living adjustment for next year, for 2026, has not come out yet. We were hoping it would come out prior to this call so we could fill you in, but we are still waiting for that information. 
There is a waiting period for Social Security disability payments to begin. For most claimants there is a five-month waiting period after the time disability began until SSDI benefits began. There are exceptions for individuals eligible for childhood disability benefits and some people who received previous SSDI that were entitled and received within the last five years. No benefits are paid during that waiting period. As a note for individuals who receive SSI (Supplemental Security Income), they typically begin after approval and are due the first month after application. On the side, you might be asking yourself, “What if I apply, but it takes the Social Security Administration some time to approve my application?” Let's go on to the next slide, and we will talk a little bit about that before I turn it over to Marlene.
These are called retroactive payments. Benefits can be paid up to 12 months before the application date but cannot be prior to the established onset date. The number of months of retroactive payment will depend on how long it takes to receive a favorable determination of disability. Retroactive payments cover the period after that five-month waiting period that we just talked about. For individuals who receive SSI, you will be paid beginning the first month after you've filed your application so long as you meet all the non-technical rules, even if you are disabled prior to this time. Back payments are due for the time it takes to receive the favorable determination of disability. And with that, I will turn it over to my co-presenter, Marlene, to introduce herself. 
>> MARLENE ULISKY: Thank you, Nancy. My name is Marlene Ulisky, and I am a manager and trainer within the National Disability Institute for the last 10 years already. Sometimes you will see me with the ABLE National Resource Center. I work on that project a lot. I spent over three decades before I retired on Social Security. I spent half of my career at the local office level at the area director’s office, and I spent the other half of my career as the director of one of the largest hearing offices in the country, with 18 administrative law judges. I served in a variety of roles there. Primarily, I was the director, but I also served as a paralegal specialist where I analyzed medical evidence, and I wrote the judge's decision. So, I kind of understand medical evidence and what is needed to be approved for a disability based benefit. 
We are going to talk a little bit about the definition of a disability for an adult. To me, this is one of the most important slides in the slide deck: to understand the definition of disability. You will hear there's a lot of different definitions for disability. There is an Americans for Disabilities Act definition for disability. There is a definition that the Veterans Administration has, and there's a different definition that Worker's Compensation uses and so on.
But for our purposes today we are going to focus on the Social Security Administration definition of disability for an adult. An adult is defined as someone 18 years and older. Social Security has a different definition for children under the age of 18, and we won't be talking about that today. Our focus is adults with disabilities. In addition to the non-technical disability requirements that Nancy talked about earlier, a person who applies for a disability-based benefit from Social Security must meet the definition of disability and that is the same definition whether you apply for SSDI or SSI. It is the inability to perform substantial gainful activity by reason of a physical or mental impairment or combination of impairments that have lasted or can be expected to last for at least 12 consecutive months or result in death. 
[bookmark: _Int_C0eJzRnb]Let's break this down a little bit. I'm going to spend a little more time on this slide because it's important. You might wonder what is substantial gainful activity, and that is the term that Social Security uses for activities. And it is gainful when it is for pay or profit. Social Security has a number: it is $1,620 in gross earnings in one month for person who is not blind and for someone who is blind it's $2700 in a month. Social Security set that higher for individuals who are blind because they felt they have a greater economic disadvantage or discrimination of lower paying jobs and so on.
What is an impairment though? Social Security uses that term impairment to describe a problem or medical condition with a body that limits functioning. The impairment may or may not result in a Social Security finding of disability. Some conditions are progressive in nature. Social Security will look at those longitudinally over a longer period of time. The impairment must be medically terminal, meaning there's medical evidence to establish the impairment through signs or symptoms or laboratory findings, x-rays or testing. It is not solely the individual’s description of their condition of impairment. There is a duration requirement. It has to be expected to last 12 months or result in death. Social Security does not pay for temporary disability. It does not pay for short-term disability. It is all or nothing. And to determine if a person meets that Social Security definition, Social Security uses a 5-step evaluation process in a specific order. It considers age, education and past work history. And we will talk about those in a future slide. 
Let's talk about what comes with benefits. If someone is approved for benefits, their medical coverage associated with that program depends on the type of benefit they receive. For SSDI that Nancy talked about earlier, they are automatically enrolled in Medicare after being entitled to benefits for 24 months. Some people call this the Medicare waiting period. It usually means the person has received their Medicare in the 30th month after their disability onset date. Because there is a five-month waiting period that Nancy talked about. Like many Social Security rules, there is an exception to this rule. If a person has ALS or Lou Gehrig's disease, they get Medicare immediately. Or a person who is on dialysis or has end stage renal disease. If a person is close to 65, or if you turn 65 before finishing that 24 month waiting period, you are automatically enrolled in Medicare even if you don't finish those 24 months. 
For those who may receive Supplemental Security Income, in about three quarters of the states, Social Security makes the Medicaid decision for the state, and Medicaid coverage comes along with the SSI benefit. In the other states, a person must approve through their state medical assistance office. If you do not know the name of your state’s medical assistance office, you can visit www.medicaid.gov and click on your state from the map. On that website, in addition to the Medicaid benefits, there's a lot of other needs-based benefits and it’s a really helpful website. They have home and community-based services, waivers or other benefits in your state like food stamps or SNAP. Speaking of SNAP, I wanted to mention that in some states, the SSI application serves as an application for SNAP if a person lives alone. It’s like that in my state. I am physically in the state of Florida, and SNAP applies to the same individual. Finally, some individuals might receive an SSDI payment that is low enough that they might qualify for an SSI payment. That means they will also receive SSI if they meet the rules of the SSI program also. In those cases, a person might have total coverage, and they have both Medicaid and Medicare. 
>>BECKY MACDICKEN: I think we have another poll. The question is how many parts are there to Medicare. And the answers go from one, two, three, four and five. I will give you a moment. All right, we have answers across the board, with the majority being on number four. And I will, with that, end the poll, and we will find out the answer. 
>> MARLENE ULISKY: Okay, great. As you can see, there are four parts of Medicare: Part A through Part D. Part A is hospital insurance benefits, thus the free medical coverage. Part B is supplemental medical coverage, and that pays for a portion of outpatient services. This year it is $185 per month unless your income is higher or unless you are in a program that pays for that premium. Part C is Medicare advantage plans like HMOs and PPOs. And Part C plans generally wrap all parts of Medicare into one plan and are an alternative to original Medicare. Some people say it saves them a lot of costs. Part D is prescription drug coverage. The annual premium for prescription drug coverage this year is about $46.50 per month, but it differs according to the plan you enroll in. People with higher income may pay a higher rate per month, and that is called an income related Medicare Adjustment Amount. For Part B and Part D, there are programs or subsidies to assist with paying premiums, co-pays, or deductibles when income and resources are lower. 
The next slide will talk about retroactive entitlement to Medicare. When you are approved for SSDI benefits, Social Security establishes your disability onset date based on the medical record. If it has taken a while to win your case, or if you had to appeal your disability determination, the Medicare would be retroactive; when you receive benefits the Medicare card is automatically sent to you at the time, and it will show you the effective date, which could possibly be in the past if you have pursued your claim for a long time. When it is in the past, I want you to know you can request your provider to submit those claims to Medicare, but the date of services cannot be before your effective date on your Medicare card. 
I think we actually have another quick poll. Super quick! 
>>BECKY MACDICKEN: It is simple: if you have a question about Medicare, do you know how to contact them? Yes or no? All right, a little over half say yes and a little under half say no. So, continue with us, please. 
>> MARLENE ULISKY: Okay, on the next slide, let's talk about Medicare resources. Half of you know that if you have to contact Medicare, you can call 1-800-Medicare and get answers to your questions or visit their website. But there're also other resources too depending on what you need. Sometimes, it's doubly hard to understand because it's broken up so much, but this will help you tremendously. Each of these bullet points is a hyperlink. If you need to go to the website, it hyperlinks.
First of all, let's start at the top with Medicare. It falls formally under the Center for Medicare or Medicaid Services, and that is a federal government agency. It is where you will find the most information on Medicare. It includes information on original Medicare or the Medicare managed plans that we talked about. It discusses eligibility and enrollment and tells you who the providers are, and it gives you the Part D drug plan. And someone may need that because they need to look at the plan, see what is covered under the formulary and compare costs. There is a wonderful prescription drug plan finder, and there's information on appeals and also, on coordination benefits if you have other private insurance. Or if you are working. It is where you can sign up for non-traditional Medicare plans like the Medicare Advantage plans or Part D drug plan, or you can sign up with that provider directly. The Social Security Administration: Social Security actually enrolls disenrolls, takes applications for extra help, which is also called subsidy, to help pay the Part D drug plan cost. Social Security takes appeals when your premiums are higher and you are disputing that for some reason. They collect premiums, and they will deduct the premiums from benefits. The third bullet point on the screen is a state health insurance program. These are state-run programs of volunteers who provide in-depth and objective insurance counseling and assistance regarding Medicare or Medicaid or other health insurance. Back in 2003, Medicare Part D, the law, was just passed and signed into law. Between 2003 and 2006 or 2008, I worked side-by-side with the state health insurance program folks, and I did outreach with them so that we could get the word out on the Part D plans. I can tell you the volunteers that I worked with in several counties of my state...I found them to be dedicated professionals. They had expansive knowledge. They were always undergoing some sort of training, and I learned a lot from them. Just because these folks are volunteers, it does not mean that they don't know their stuff. They have a wealth of information, and it is free. The last bullet is the state Medicaid agency, and that is where you would apply for Medicare savings plans for premiums, co-pays and deductibles. To qualify for those programs ,you have to have low income and low resources. You can find information about these plans, including the income and resource limits also on Medicare.gov. 
Now that we have gotten a lot of information already, there's a lot of foundational knowledge. Let's focus on applying for benefits, and before we get to that, we need to understand what Social Security looks at when they evaluate a person's medical conditions. This graphic on this screen shows the five-step Social Security sequential evaluation process for adults. Like everything Social Security, there is a variety for sequential evaluation processes, and there is a different one for children. There is also a different one for continuing disability reviews once you are approved benefits. Social Security is required by law to periodically review the disability to see if you’re still disabled, so there's a different process for that. As you can see, Social Security looks at a number of factors in the disability decision process.
Let's look at the next two slides at each step of this process so you understand it a little better so that when you are applying, it helps you. On the next slide, on this slide, we are talking about step 1 and step 2. Step 1 of this process: Social Security is looking at whether or not the person who applied is working. When they look at work, we talk about substantial gainful activity and whether earnings are $1620 a month or more. If the person is blind, they set it higher at $2700. If they are working at that level, guess what? It is an automatic denial. A person can be disabled, but if they are working above that level, it is an automatic technical denial. Social Security will never get to the point where someone even looks at the medical records. It is an open and shut case.
Let's assume that that person who applied is not working or is working under the substantial gainful activity level. The decision-maker goes to step 2. It is at step 2 where they ask: do they have a severe impairment? A severe impairment means something like it results in basic work-related functional limitations. Those would be like...when I say functional limitation, I mean the ability to walk or stand or sit or lift or stand or reach or understand or carry out simple instructions or interact with coworkers or respond to a supervisor. It has lasted at least 12 months - this limitation - or is it expected to last 12 months. Now, Social Security, when they look at impairments, they are looking at an impairment individually, and then, they are looking at the impairments in combination with one another. Severity is about function. It is not about diagnosis. And Social Security looks at, even if one impairment is not disabling, the combination of two or more impairments could be disabling. And often, that is the case, or at least that is what I have seen in the thousands of cases I have worked on over the years. 
Let's go to the next slide. Let's talk about step 3. If a person does have a severe impairment, the decision-maker goes on to step 3. In step 3, Social Security is looking at whether or not that person has an impairment that meets or equals a listing in the listing of impairments. That is on Part A, and it is linked on your screen so you can see it. The listings are organized by major body systems, and there are 12 major body systems. Some of them are muscular, skeletal or cardiovascular or mental or so on. In the listing, it shows you the criteria needed to establish disability at this third step. Let me tell you: most impairments are not approved at this step. They are not allowed in step three. But the absence of a listing level of impairment does not mean that the person isn’t disabled. It just means that the decision-maker has to move on to the next step.
Step 4 here: it is looking at whether or not the person can do their past relevant work given their physical and mental limitations. Past relevant work used to be any work that the person did in the last 15 years, but a couple of years ago, past relevant work was redefined because of how quickly our economy is moving and with automation. It is now looked at as work that has been done only in the last five years. So, if the person can perform their past relevant work in the eyes of the decision-maker, they are not disabled, and it will get denied at this level.
If they cannot perform their past relevant work, then the decision-maker goes to the last step. In most cases, they are allowed at this last step of this sequential evaluation process. Social Security is looking at if this person can do any work that exists in the national economy, whether or not that work exists in the local economy or whether or not the person would be hired. They take into consideration that person's age, their education, their work experience. And Social Security has tables of rules that did take the conclusion, and they use them either to make the decision or as a framework for decision-making depending on the impairment and limitations. 
I think at this point, Nancy, I am turning it back over to you. Sorry about that. 
>> NANCY BOUTOT: Thank you so much, Marlene. Wonderful information. What I would like to talk to everyone about now is how to apply. Our team is going to put the disability starter kit in the chat. You definitely want to review that. It contains a lot of great information, including a fact sheet, a checklist of documents that the Social Security Administration will need, as well as a worksheet to get what you need. There are several ways to apply. The first is going to...we will put in a chat, as well. Visit Social Security benefits at SSA to complete an online application. You can actually call the Social Security Administration at 1-800-772-1213 (TTY 1-800-325-0778) to make a telephone or in person appointment. If you visit a Social Security office without an appointment, they will make the appointment for you for a future date. It is to your benefit really to complete any disability reports online when you file or prior to SSA setting up an appointment.
We will go on to the next slide, and I will talk to you a little bit more about why the Social Security Administration recommends filing online. First of all, there is a date stamp record of your filing, so it protects your benefits. You can also complete the application in the convenience of your own home where you can have or obtain some of the things that you need, such as the names and addresses of the sources of your medical information and treatment dates, the names of your medications and your dosages, as well as your work history, information about your employers, your earnings and any periods of military service. You can include as much or as little information as you choose. But the more tends to be the better, so that Social Security has a lot of information to go by. And lastly, one of the benefits of filing online is that you have your account information handy for direct deposit information.
Let's go on to the next slide, and we will talk about medical records. So, your treating source, that report, carries the greatest weight. And when we talk about what the treating source is, those are the things, such as physicians, psychologists, optometrists, podiatrists, speech and language pathologists, audiologists, advanced practice registered nurses and physical assistants. They must be licensed for the impairments for which they are treating. And then, other sources of information and non- medical treatment sources can be considered, and the Social Security administration may request for you to provide additional information.
I would like to talk to you with one more slide, and then, I will turn you back over to Marlene: that is that having a diagnosis does not result in a disability benefit. As you have learned throughout this presentation, there are a lot of things that can be decided. One important thing to note is a conclusionary statement from your doctor that says something like he or she is totally or permanently disabled does not carry much weight. It needs to be much more specific and needs to meet specific medical criteria for the listing that Marlene just talked to you about. As it relates to relevant work or work at another specific job level. And lastly when there is no medical information or inadequate records or maybe conflicting medical records, the Social Security may ask you to go to an examination that is paid for at their expense. And with that, I will turn it back over to Marlene. 
>> MARLENE ULISKY: Let's talk about then, what happens next. Social Security will send the application to the state disability determination services or disability determination division. A lot of folks believe that Social Security makes the medical decision locally, and they don't. They don't at the local office at all. They may disallow a claim if someone applies for say SSDI, and they are not insured. Or if they applied for SSI, and they have too much in income or savings, and they don't need other nonmedical rules. But they don't make the medical determination.
At the hearing level, that is the first opportunity where Social Security actually does make the medical decision. Now, if someone meets the nonmedical rules, Social Security sends that application to the state, and DDS at the state will request your medical records from the providers that you have listed on the disability report. That is why it is so important that you list all of the providers who are treating you, all of your treating sources. That is why a little bit earlier Nancy was talking about filing online, and we strongly encourage that. Because you have the opportunity if you file online...you are likely in your home, you have all of that information handy. You are not in a local Social Security office, or you may not have the information. If you have copies of your medical records, you can furnish those to Social Security when you file your application. Social Security will not reimburse you for any cost. They have a fee schedule. DDS has a fee schedule where they pay providers, but it's only when they directly request those medical records from the providers.
DDS will also likely send you additional reports to complete asking for detailed information. It may be daily activities, your prescription medication or your past work. All of this information is used in conjunction with your medical records to make the medical decision. For example with daily activities, you may show on the daily activities questionnaire that you go golfing every day or you are very active, whereas you are alleging on other reports or to your doctor or in other information that you are unable to walk very far; you can't move very well and so on. Social Security uses that stuff, or DDS uses that type of information to see if there are discrepancies or if it is inconsistent. With prescription medication a lot of medication has side effects, and that's considered. And past work is considered in the disability determination process. 
So, what happens next? What happens if there is an allowance? Once DDS has everything they need, if the claim is allowed to return it to Social Security and Social Security sends you the award notice explaining when the benefit will start, the amount of monthly payment, whether or not there is any retroactive payment, what you need to report and how often you will be reviewed. As I said a little bit earlier, under the law, Social Security is required to perform continuing disability reviews to determine whether or not you are still disabled. Usually, those reviews for most people are done every three years, but the longest length of time they will go without doing the review is generally seven years.
If your claim was for SSDI and family members are eligible on your record, for example the disabled adult child, disability began before the age of 22 or dependent child, they will schedule them to file applications at that time. The SSI program does not pay family members. There is a family maximum, and I put a link to the family max on the Social Security website: a cap that can be paid on each record and generally it is 150 to 180% of the workers payment amount.
On the next slide, let's talk about denials. So, what happens next if your claim is denied? DDS again returns it to Social Security. Social Security sends you the denial notice. They explain the reasons in that denial notice, and they provide you with your appeal rights. If you disagree...excuse me...in whole or in part, you can choose to appeal. You have 60 days after your notice of appeal, and it is assumed that you receive the notice within five days of the date. Appeals can be filed online at SSA.gov. You are encouraged to file the appeal online as it is less likely to sit somewhere and less likely to be misrouted. It is less likely to slip through the -- and it will be received where it should be for processing.
As an alternative, you can choose to file another application for benefits, and many people do but there's pros and cons. I see that as a con. We recommend pursuing the denied claim in those instances, and that is because the longer the claim is pursued, the more medical evidence there may be, and the greater the odds that it will be approved at a higher level. If there's not evidence, a new claim filed may be dismissed when it involves the same person, same issues, and there's no new material evidence. What happens if you decide to appeal? First of all, you have to make sure that Social Security has updated medical evidence. You have to update them with any new medical treatment. If you have copies of the medical evidence, you are to provide it to Social Security. Always provide them with a copy, never the original. Social Security will scan that into an electronic format so that it is preserved. Again, Social Security will not reimburse you for costs of medical evidence. If you don't have the medical evidence, let Social Security or DDS request it. It is your responsibility to keep Social Security informed of any changes. So, a change of address, change in family composition, change in banking or medical improvement. 
We will talk a little bit about processing time. You file an appeal. It is important to know that the process is slow. The full process sometimes can take two or three years. In my day, when I worked at the appeals office, it took about three years just to process that hearing request. Not considering the time in the prior levels to process that case. The average processing time of disability decisions varies by state. You could probably find that online. It varies by the appeals level, region, staffing and complexity. Social Security routinely shifts workloads from one office to another.
When I was the director in Pittsburgh, Pennsylvania, which was my hometown, we shifted work all over the country. We had other hearing offices with less workload flying in to help us process our workload because in general, we had about 18,000 cases on our docket at any given time, and that's a lot of work.
The initial decision, when someone initially applies at the local office, sometimes takes seven to eight months from the filing date. And that's the national average. If a person is denied, and they file for a reconsideration, filing an appeal, that sometimes takes five to seven months. If that is denied, and they file for the ALJ (administrative judge hearing), that takes six to 11 months for a hearing. And that decision may take an additional one to three months. If that is denied, they could request the appeals council review, which takes six months to a year, or federal district court review, which takes one to two years. If they go to the district court level, they will need an attorney. As I said earlier, the process is roughly two to three years. It has improved over time, but I wouldn't say significantly. 
Now, with appeals, you should always follow the instructions on your notice regarding filing the appeal. But in general, those are the appeal levels when you disagree with the decision when you are denied. I won't go through all of them. I will just tell you that usually, you have 60 days to file the appeal. Sometimes you may have good cause. The appeals can take time, but they can be processed if you meet certain criteria. On the last slide I am covering...and I have to speed this up a little bit because our time is running short...
On the next slide, there are some ways that a case can be expedited. There are special processing procedures. For SSI cases only, there's presumptive disability, or Social Security could start temporary payments within days of applying. When there's less likelihood that that disability case will be approved even before the DDS review. Examples of that would be total blindness, deafness, kidney dialysis, things like that. There are other ways: also, a quick disability determination process that is like an AI-generated predictive model that Social Security has used for years. There are compassionate allowances. If you go to SSA.gov, you can check to see if your condition is listed as a compassionate allowance. There's TERI case, which are terminal illness cases. Let someone know if they are terminal; they can expedite it. There are ways that they can expedite veteran cases, and there's dire need. If someone is without food or shelter, let the local office know, and someone can expedite that case. With that, I think I am turning it back over to you, Nancy. 
>> NANCY BOUTOT: Thank you so much, Marlene. So, you have been approved! Now what? It's really important to keep the Social Security Administration informed about things, such as a change of address, income, change in resources, any changes in banking income, any work activity, such as an increase or decrease in income, as well as any workers compensation payments and settlement or disability public benefits that you receive. Protect yourself from overpayments by reporting wages and changes in a timely manner and also, stay prepared for periodic reviews, which the Social Security Administration will administer.
If we go on to the next slide: after your claim is approved, remember that the definition of disability is the inability to engage in substantial work activity as Marlene talked about. After you are approved, the Social Security Administration really encourages beneficiaries to try to work and return to the workforce. SSA has special employment programs called work incentives in place that allow a beneficiary to work and supplement their benefits with employment earnings or gradually leave the disability benefit program if that is what you choose to do. So, the team is going to put the SSA red book in the chat. It is absolutely one of my favorite tools that the Social Security Administration produces that tells you all about these work incentives.
And if we go on to the next slide, I want to give you a few tips. Again, if you do decide to work, it is really important to consult a benefits counselor or benefits planner prior to returning to work. You can ask them how your benefits will change once you go to work. You can also contact the Social Security Administration and ask them the same questions. Please visit Choosework.SSA.gov/findhelp to find a benefits counselor. Or you can call 1-866-968-7842. For those of you who have not created the mySocialSecurity account, this way you can check the status of your application and anything else you might be doing. The Social Security Administration is really trying to take things electronically.
If we go on to the next slide, it is really important to keep copies of everything you send to the Social Security Administration. If you change your address, definitely notify SSA immediately. Always cooperate with them when they are asking for information, and if you do decide to obtain representation, use a representative that is familiar with Social Security. So, we have here NOSSCR, which is the National Organization of Social Security Claimants' Representatives, and their information will be listed in our resource section as we go on momentarily. 
As we go onto the next slide, I want to talk about some key takeaways. Remember that SSI and SSDI have different rules. And different benefits. Know which one you qualify for. The application process, as Marlene said, does take time. Make sure you keep copies of all documents. Appeals are common. Don't miss the deadline the Social Security Administration puts in place. And those work incentives are really great. I'm not sure if we got the Red Book link up there, but we will make sure that we get it to you. Resources are available from the Social Security Administration, so please make sure you use them. And with that I think we have one more poll question for you. 
>>BECKY MACDICKEN: We do have one last one! On a scale of 1 to 5, five being the most confident, how well do you think you currently understand your SSI and/or SSDI benefits right now? The answers are coming in. Fantastic! It looks like we helped a bit today. Obviously, if you still have questions, feel free to reach out to us, as well. It looks like we have people feeling a little more confident than at the outset. Thank you. 
>> NANCY BOUTOT: Great! One more slide for me, and then, Becky, I will turn it back over to you to close things out. These are a couple more resources for you. Of course, the Social Security Administration, and of course NOSSCR, which we just talked about with the claimant representatives. So, you have those resources. Thank you very much, Becky, and I will turn it back over to you. 
>> BECKY MACDICKEN: I have two quick announcements. One, you will be getting a survey as the webinar ends. Please take a moment to give that feedback. It's so important to us as we move forward and create other webinars, other topics that may be of interest to you, things like that. Please fill it out. It just takes a couple of moments. 
The other thing is: coming up on December 4, we are actually doing another webinar on identity theft and fraud prevention for people with disabilities and the disability world. We are partnering with Experian for that, so if that is something that is of interest to you, you can certainly get signed up and registered through the Financial Resilience Center page And I believe we have the chat; we can throw it in the chat there it is! There's a registration link for the upcoming webinar, as well.
With that, we are just at the top of the hour. If you have any additional questions, maybe throw them into the Q&A. But I do know, we are right at time. We would like to thank you for being here today, and if you need anything else from us, please reach out to NDI. Again, the slides and resources will be up on the Financial Resilience Center page within 1 to 2 weeks, and we appreciate you being here today. Anything else for the good of the order? I think not, so we are going to say: have a great day, and we will see you all soon on another webinar. Thank you! 
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