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Director, Financial Empowerment Senior Consumer Education
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Experian Disclaimer

* The purpose of this presentation is to help you better understand credit
reporting and to provide general information about how you can manage your
credit report so that you can get the credit you need and want.

* Forlegalreasons [
* Cannot discuss issues specific to your personal credit report
* Cannot advise individuals about how to improve their personal credit
report or credit scores
* Cannot submit disputes regarding your personal credit report on your
behalf

* Information regarding Experian policies and processes is current as of the date
of this presentation but may change.
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NDI Disclaimer

National Disability Institute (NDI) is the author and copyright holder of this content,
which is provided solely for educational purposes. This material is not intended to
replace or supersede local, state, or federal agencies, including applicable laws or
regulations. NDI assumes no responsibility for learner interpretations of the
content or for any alterations made by third parties.

As of 6/12/26, NDI ensured the accuracy of the data and links provided. However,
external links and benefit information are subject to change. Users are advised to
verify numbers before providing services. NDI does not offer direct services or
benefits counseling, and this content is not intended as such.
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ASL Interpretation

« ASL interpretation has been arranged for this webinar. There will be two
interpreters for this event, and they will switch off periodically.

« To view the ASL interpreter, navigate to the menu bar at the bottom of your
screen and click on “Interpretation.” Select “American Sign Language” to view
the interpreters in a separate video pane.

Watch:

Sign language off

v @ American Sign Language

Manage language interpretation...

@ © x

Interpretation End
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Audio and Captions

» The audio for today’s meeting can be accessed using Computer Audio or by
calling in by phone. If you select Computer Audio, please make sure your
speakers are turned on or your headphones are plugged in.

» To call in for audio:
Dial: 877-853-5257
The meeting code is 894-4562-4074

» Real-time human captioning is being provided. The captions can be found by
clicking on the “cc” button in the Zoom controls at the bottom of the screen.

» |f you do not see the captions after clicking the “cc” button, please alert the host
via the Q&A box.
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Questions and Technical Assistance

* Please send your questions, concerns and any requests for technical assistance
to the NDI Host via the Q&A box.

* Questions will be addressed by the presenter if time allows.

« If your question is not answered during the webinar, you are listening by phone or
you are unable to use the Q&A box, please email Kish Pisani kpisani@ndi-inc.org

* Please note: This webinar is being recorded, and the materials will be available
on the FRC page within 1-2 weeks.
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National Disability Institute (NDI)

NDI is a national nonprofit organization dedicated to building a better
financial future for people with disabilities and their families. The

first organization committed exclusively to championing economic
empowerment, financial education, asset development, and financial
stability for all persons with disabilities for the past 20 years.

What we do:

« Build capacity of the field through training and technical assistance

Drive systems change by implementing models that can be replicated

Test innovative approaches to financial empowerment

Lead research to uncover barriers and opportunities

Advance change through public education and policy development
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NDI's Financial Resilience Center (FRQ)

FinancialResilienceCenter.org

Financial resilience, the ability to bounce back through difficult times, emerge stronger on
the other side and flourish in the “new normal.”

FIANCIA
RESIENE
(ENTER
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FRC Overview

« Timely, up-to-date, accurate information, alerts, financial tools and
resources;

« Analysis of federal policy and impact;

» Resources provided in easy Q&A format under topic areas of interest ;

« Email sign-up to receive our newsletter, updates and alerts, including

upcoming, and past webinar recordings
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Experianis a global data and technology company, powering opportunities for people
and businesses around the world. We help to redefine lending practices, uncover and
prevent fraud, simplify healthcare, deliver digital marketing solutions, and gain deeper
insights into the automotive market, all using our unique combination of data, analytics
and software. We also assist millions of people to realize their financial goals and help
them to save time and money.

We operate across a range of markets, from financial services to healthcare,
automotive, agrifinance, insurance, and many more industry segments.

We invest in talented people and new advanced technologies to unlock the power of
data and innovate. As a FTSE 100 Index company listed on the London Stock Exchange
(EXPN), we have a team of 22,500 people across 32 countries. Our corporate
headquarters are in Dublin, Ireland. Learn more at experianplc.com.
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Agenda

What is Credit?

How Credit Works

Why it's Important

Credit Reports and Scores
Credit Invisible? Why?

To Build or not to Build
How to Freeze Credit
How to Use Responsibly
Additional Resources
Q&A
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What is credit?

Obtaining goods or services and paying for them
at a later date under agreed upon terms

* Credit cards, mortgages and car loans

* Service contracts: cable television, telephone,
utility service

*  Your financial references
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EQUIFAX

&) TransUnion.

The three national credit
reporting companies
Credit reporting companies serve

consumers and businesses by making
possible:

Instant credit
Lower-cost credit
Nationwide credit
Widespread availability

Account management
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The credit cycle

You pay lender

Credit
Cycle

Credit reporting
companies share
with new lenders

Lenders updates
records

Lender shares history with
credit reporting companies

o,
12 ™ .
*experian.




Credit reporting companies
are like libraries

Credit reporting company clients check out
information . ..

...onlyifthey have a permissible purpose
under the law.




Defining credit reports

and their importance
What is a credit report?

*  Your personal credit report includes a
record of your financial accounts and
obligations and the identification
information associated with them

e This report is sometimes called a
credit file or a credit history

e Credit reporting companies collect and
organize data about your credit history
from your creditors and bankruptcy
public records
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Defining credit reports and

their importance (Continued)
Why is it important?
. Lenders use credit reports and credit

scores to gauge the likelihood that
you will pay back a loan

. Astrong credit history enables you to
obtain a credit card, home and auto
loans and many other valuable credit
services, and can affect the amount
that you pay
for those services

. Reports are also used in other non-
lending situations — employment
checks,apartment rental applications,
utilities, cellular phones, etc.

. Your credit report serves as your
financial references to companies
with whom you want
to do business
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What is a credit score?

16

Used nstead ofa manual ‘Score
sheet”

Valuable risk management tool

Many different models, with many
different scales available from
many different sources

Credit reporting companies often
‘apply”’the modelselected by the
creditor when delivering the credit
report; however, the credit scoring
model, or formula, is proprietary to
the developer
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VantageScore® 3.0
Characteristics Contributions

VantageScore 3.0 contributions

m Payment History, 40%
m Utilization, 20%

m Balances, 11%

m Depth of credit, 21%
m Recent credit, 5%

m Available credit, 3%
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Components of a FICO Credit Score

0 g— 1

FICOSCORE I 15¢

nnnnnnnn
Credit History

39,

Payment History -:'_".'--";: - §it M
@ e :
sexperian.




Credit Invisibility

Roughly 1-in-3 adults with disabilities in the United States are credit invisible or has too little
credit history to generate a credit score, according to the most recent federal data from the
Consumer Financial Protection Bureau.

This happens when someone:
* Has never used credit .
* |s too young
* Has not used credit in a long time
* Avoids credit products due to negative past experiences
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To Build or Not to Build

Things to Consider:

Is there financial capacity to use credit? (Financial capacity includes
the ability to understand, manage and make decisions about money.)
How to determine:

Review current financial situation -
* Has the person had a chance to practice money management?
* How are current payments being handled? -
* What is the person's pattern of spending? “To e,
* Is there an ability to manage bills? {  or not to be:
* Is there a risk of exploitation or confusion? that is the question’
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To Build or Not to Build (continued)

Things to Consider:

 Assess decision-making skills
» Can the individual express their wants and needs?
* Do they understand credit terms? (Interest, due dates)
* Do they understand possible consequences?

» Can the individual manage money independently with tools,
accommodations or supports?
» Automatic payments
» Budgeting apps
» Coaching
* Help from a trusted member of their circle of support

“@o be,
or notf to be:
that ig the question

~ William Shak 3
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Decision — Not Build

If it is determined an individual should not have
access to credit what’s next?

Freeze the credit profile.

Free to freeze

Can thaw, anytime, as often as needed
Contact all three credit bureaus to do this
Go through AnnualCreditReport.com

The credit bureau may create a credit profile for
the purpose of freezing it — WHY DO THIS?
Removes the threat of identity theft and credit
abuse.
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How to Freeze Your Credit

Contact each credit bureau:

Equifax 1-866-349-5191
Experian 1-888-397-3742
TransUnion 1-800-916-8800

Equifax.com

Experian.com

Transunion.com
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Decision — Build

Safe ways to build credit:

* Open a secured credit card through your financial
institution (bank or credit union)

* Become an authorized user on a trusted family
member's account

* Open a credit-builder loan through your bank or
credit union

* Use tools like Experian Boost to have timely rent,
utilities, or phone payments reported on the credit
report
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Experian now has a way for you
to gain more control over your
credit scores with

EXPERIAN BOOST™

* First-of-its-kind product that enables
consumers to add accounts directly to their
Experian credit file and immediately see the
impact to the FICO v8 credit score

e Experian Boost creates a new level of control
for consumers

* It's a game-changing proposition for Experian
and consumers

Instantly boost your FICO
score using your bill payment
history. It's quick and easy.
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How 1t Works

Experian Boost is free product available to all
credit active consumers. Simply sign up for a free

Experian membership at Experian.com

Connect the accounts you use to pay your bills
and we’ll find utility, telecom, or video
streaming service payment history that can be

added directly the Experian Credit File

Consumer will see a real-time re-calculation of

their credit score

The consumer is in full control and can choose

to stop contributing this data at any time

o
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experian. | Boost

Boost your FICO® Score
instantly!

Get credit for the bills you already pay. Add your
positive payment history to your credit file with
Experian Boost™.

Start your boost

It's 100% free and secure
We only use your account info to
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Experian Boost® Metrics
t 13pts 8% w=.

average FICO® in%rease a
Score increase | FICO™ Score tier

100M+
total points
boosted

since launch

46%

of unscorable
consumers become
newly scorable

On average,
consumers

add

rent tradelines added
870/ @31% 2 through Boost
0 o tradelines
of consumers (932% with Boost
with (I (9 39%

poor credit ;
Rosescther W D61% g radoimen aded
FICO® Score O 87%

through Boost




Experian Go™ is a free,
first-of-its-kind, direct-to-
consumer program that

helps credit invisibles begin

building credit on their
terms. It allows users to
establish a financial identity
by creating their first
Experian credit report.
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Who Can This
Help?

25%  26M

of households
are unbanked or
underbanked
2017 FDIC survey

credit invisible
consumers
2015 CFPB survey

4M 20M+

U.S. consumers
consumers turn between 18-23

18 every year years old

18K

credit invisible consumers create
a credit report each quarter
through Experian Go™




Experian Go" is easy

1. Open the Experian app

2. Authenticate yourself using a
government- issued ID and a
selfie

3. Add tradellnes using Experian
Boost™ for bills you already pay

OR

Learn about becoming an
authorized user

OR

Accept a card offer from our
partners and start building
credit!
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How quickly can Experian Go™ help?

» Authenticated Experian credit

. N bureau record
Credit Invisible
consumers « Tradelines and credit history
can achieve (with data added via Experian Boost®)
* Instant eligibility to financial offers
minutes

All at no charge




How to Use Credit Responsibly

. Establish a credit report
. Always pay as agreed
. Get a credit card

. Use caution in closing accounts

1

2

3

4

5. Apply for credit judiciously
6. Time is key

7. Demonstrate stability

8. Have a plan

9. Put credit to work for you
1

0.Share your knowledge
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Credit Fraud and Exploitation

There is a high prevalence of credit abuse perpetrated on people with disabilities
and youth in foster care.

At age 14, the Office of Children and Family Services and federal law mandates
that case managers in foster care assist youth in viewing their credit reports
regularly. Staff are charged with the responsibility of taking action to ensure that
any harmful credit is disputed, resolved, and that steps are implemented to protect
people's credit going forward.
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Credit Empowered

Having access to credit and using it responsibly helps to build:
* Self-confidence in the ability to make choices
* Financial independence
» A safety net to withstand emergencies
* Improved cash flow (pay over time)
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Tools and Resources

* AnnualCreditReport.com

» Experian.com: Fraud & identity theft | Security freeze |
How to Freeze Your Credit at All 3 Credit Bureaus

« Credit | Financial Resilience Resources for People with Disabilities

e Crédito | Financial Resilience Resources for People with Disabilities
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Questions?
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Contact Information:

Becky MacDicken Christina Roman

Director, Financial Empowerment Sr. Consumer Education and
National Disability Institute Advocacy Manager
bmacdicken@ndi-inc.org Christina.Roman@experian.com
NationalDisabilitylnstitute.org Experian.com
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Thank Youl!
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